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Sho

Sho is a remote content management software for digital signage provided by
Clear Digital.

Sho is a cloud-based software designed to remotely manage, schedule, and
deploy digital signage content across multiple locations. Sho focusing solely on
core content management features for easy and intuitive usage.

Sho is structure so that you upload your objects/media and then add the
media/objects on a slide to put together several slides to create a playlist. Then
you publish to a device with the Sho application.

Logging in

You should have received an email containing your login credentials. Log into
your account from sho.getcleardigital.com . Sho works best with Google Chrome.

CLEAR DIGITAL Register English

Welcome to Clear Digital Sho

G Ssign in with Google

or

If you do not have an account, please contact
sales@getcleardigital.com or 864-973-7973

For the best possible experience, we recommend that you use Google Chrome

Loging out
To log out of Sho, you find the logout-button in top right corner of the ‘Account’
page.


https://sho.getcleardigital.com/
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Sho - cuick start quides

Quick start guides

These short guides walks you through the key steps to get Sho up and running —
from logging in to seeing your first playlist live on a screen.

Log in to Sho

1. Gotoyour Sho login page. (https:/sho.getcleardigital.com/)

2. Enter your credentials and sign in.
3. The Dashboard opens — your overview of media, playlists, and connected
devices.

Image 1. Sho login page

Start by register your android device/screen/panel. Make sure that the Sho
application is installed.

Register your display device

On your device or panel, open the Sho Player app.
Note the registration code displayed.

In Sho, go to Device Management » Add new device.
Enter the code, name the device, and confirm.

When connected, its status changes to Online.

GIFNENENIES

Image 2. Add new device by entering the 4-digital number from the device.

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com


https://sho.getcleardigital.com/
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Sho - cuick start quides

As easy as 1-2-3

Then you upload media (the objects), to be used to create a playlist (the
presentation). When you are happy with the playlist, you publish it and then
assign it to a device or device group.

Now you schedule the time frame for the playlist to be shown on the device. Note.
You can for example have 2 or more playlist alternating during the
day/week/month depending on the message and target group.

Media » Playlist » Publish » Device

Steps to get started:

© (2) (3) (=)
1) \2) 2) &)
. m D [ 2 —
" 4 3 - 4 =
Add media to library Create templates Create playlist with media Assign to device

and templates

Upload your first media

1. Select Media from the left-hand menu.

2. Click any option to upload a media file. Locally from your computer or from
online (Unsplash, Pexels) or third party (Canva, PosterMyWall or Google
slides). Choose an image or video.

3. Add tags or organize it into folders. (Optional)

Note: You can also browse Shared Media or Stock Media to find media.

Image 3 Upload media, like video, images or pdf and organise them in folders.

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
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Sho - cuick start quides

Create a playlist

Go to Playlists » Create new playlist.

Add a new Slide.

Adjust Duration for the slide (default 10 s).

Add media by clicking on one from the left media pane. Click on ‘See all' to
access more media/objects of the same type.

5. Add more slides with media or objects, to create a playlist.

NN

Image 4. Add media or objects from left pane. To se more media cklick on 'See all' for the
media type.

Publish your playlist

Open your device properties.

Select the ‘Assign a playlist’' in the left pane.
Schedule or play now.

4. Save.

SN

Your playlist will appear within a few moments!

schadule O

Image 5. Select if the playlist is to play now or to be schedule for later.

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
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Sho - Quick start guides

For a printable Quick start guide see Appendix E

Steps to get started:

. m D E
‘. a 2 -a 4 =
Add media to library Create templates Create playlist with media Assign to device

and templates

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
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Sho - Dashboard

Dashboard

When you log into Sho you end up on the dashboard. Here you have fast links to
the most used feature, and quick help. You also find information from Clear
Digital.

Navigation - Dashboard

So Many Ways to Sho Your Message

Explore Clear Digital Signage Solutions. 4 Al credits B Playlists B Templates
used created created

Create new alert(s) for one or more
devices and/or device group(s)

Create a new alert

Evo Roll Series Evo Tall Series Tab Series

Vue I
LED Video Wall Mobile Digital Display Mobile Digital Display Touchsereen Display

Discover the Vae Discover the Evo Roll Discaver the Evo Tall Discaver the Tab Add digital signage device to your
Clear Digital Sho account

Stunning Sigasge, However You Your Message, on the My Give Them Something fo Tok 1 Shor
ook About
How to add device
ol 5 Create content to be shown on your
devices
EARLY U
DISMIS s
o= = Zeon ./

1. Navigation Menu: All functions are found in the sidebar. Visible options
depend on the permission you have (Owner, Admin, Staff, Content
manager or Device manager)

2. Interesting Clear Digital marketing material like upcoming events,
products, etc.

3. Stats for the organization’s:
o Usages stats: Read more here.
= Al credit
= Playlist created
= Template created
o Device stats:

» Active - Device is connected to the cloud and is playing
content.

= Offline - Device is not connected to the cloud and can still play
content.

o Ad stats

= Tracking of advertisement slides - Plays and time

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com



Sho - Dashboard

4, Alert broadcast. Read more here.

CLEAR &S DIGITAL

5. Pop up dialog with information on how to add a device to the organization,
a link to Device management, and a How-to guide.

Read more here.

Add digital signage device to your Clear Digital Sho account

| 4 y 2=

.
Go to Device management
Click here, to go to the Device
management page to add a new

4 &

Locate your 4-digit code
Open the Clear Digital Sho Android
app on your digital signage device
device. to locate the 4-digit code.

See the Getting-started guide

®
lll‘

- a
Fill out the 4-digit code
To add your digital signage device
to your Clear Digital Sho account,
fill out the 4-digit code.

6. Pop up dialog with information on how to add and publish content, with
additional links to Playlist and the How-to guide. Read more here.

Create content to be shown on your devices

i ‘B

L}
L a &

Create your slides from
scratch or use templates
You can create your playlist from
scratch or by using templates that
you or others have created in the
Media tab.

Create a playlist
Click here, to go to the playlist tab to

create a new playlist.

See the Getting-started guide

getcleardigital.com/sho

864.973.7973 / info@getcleardigital.com

®

ri

Publish the playlist and
assign it to a device
Before you can assign your playlist
to a device, you need to publish it in
the top right.

10
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Sho - Dashboard

Menu

CLEAR DIGITAL

e Dashboard - This brings you to the dashboard
where you have an overview and quick links.

. . . Dashboard
e Maedia - This section allows you to manage your

media, including images, videos, GlFs, PDFs, by
uploading them and creating templates.

. Playlists
e Playlists - Here you can create and manage
your message/content to be displayed on

devices.

Device management

Messages

e Device management - Here you can manage
devices by add, remove and group (devices),
have a live overview of current playing content.

Users

Organizations
You schedule playlists to play on the digital

signage devices. Broadcast alerts

e Messages - Here you can see logs coming in
from devices (for example, when a device goes
offline)

Usage stats

e Users - Here you can add new users, edit users,
filter users by type and see an overview list of
users.

e Organizations - Here you find your properties
and can renew your license.

Help

Account

You might also add new organizations and view
a list of suborganizations and various details about them.

e Broadcast alerts — Create and send an emergency alert to all the selected
devices.

The Alerts will override the current playlist and immediately display the
alert.

e Usage stats - Stats of the organisation’s usage of Al credits, creation of
playlist and templates, and time and plays for advertisement slides.

e Help - Here you find links for contact to support and enquiries, and you can
find a quick start and this user guide. You also will have the release notes of
Sho.

e Account - Here you log out of the Sho application. You can change the
password, change system language and give yourself a username. You can
also find the EULA and the Privacy policy here.

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
n
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Sho - Media

Media

The Media section will explain how Sho is structured from the smallest building
block and how to put them together. You will learn to add media to your own
library, to the shared organisations library and how to create a template.

Media is the building blocks of the content. Content, such as images, videos, PDF
or GlIFs, is needed to create a playlist or template. You can add media by
uploading from your computer or from the web via Unsplash or Pexels, and from
Canva and PosterMyWall.

Compatible file type IJPG, PNG, SVG, PDF, MP4, WEBM and GIF. Each file can be
up to a maximum of 250 MB.

= Unsplash

ostermywoll
ap & Goagle Siides \

- .
Get media from

\ Uploaded media

You can edit the media properties, or the folder name.

e Edit media properties
o Click on the media and you get a preview of the media.

o Inthe dialog you can edit the file name of the media, and you can
add hashtags for easier search and categorization of the media.
Note: The file name can be up to 36 characters

e Edit folder name 0
o Click on the folder name. -

Note: The folder name can be up to 36
characters.

Note. You can only add a hashtag to a folder 'magﬁg
when you are creating it.

y

getcleardigital.com/sho

864.973.7973 / info@getcleardigital.com
12
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Media Overview

CLEAR &S DIGITAL

=

e Unsplash

3 postermywall

My media ()

Media type
mages, PDFs, Videos, GIFs, Templates

0 selected

video

A. Media libraries
In ‘My media’:
= Thisis where you can find all your images, videos, GIFs, and
templates, as well as upload new media.
In ‘Shared media”
«  You will find media that has been shared by the organization
or by individuals within the organization.
In ‘Stock media”:
»  You will find media provided by Clear Digital, NUITEQ, or
shared by a parent organization.

Search My media: Submit a keyword for the name of the media

(@]

(@]

o

Create Templates: Create own from start, or use the Al function (Al credits
needed)

Upload media from integrate 3 party.

m

Filter by file type: Filter media to only view the chosen media type
F. Adding media

o From your own computer

» Media from your local library or your organizations.
From online Unsplash, Pexels

» These image and videos can be used commercial
Media options

[©]

To be able to do any option you first need to mark the media that are
to be deleted, shared or moved to a folder.

o You can organise your media by using folders. Note. You can only
add a hashtag to a folder when you are creating it.

Added media will appear in the root folder, allowing you to move it
to another folder for better organization and management.

You can share your media to your organization (or suborganizations)
and you can delete a media file (Note: Deleting media cannot be
undone.)

(@]

O

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
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Add media to your library

Upload media from your computer.

Note. upload file format like JPG, PNG, SVG, PDF, MP4, WEBM, GIF and PDF -
250MB per file.

e Click on ‘Drop your files or browse’

e Use your file explorer to find and upload the desired media
Or

e From your file folder drag-n-drop the file to the ‘Drop your files or browse’

Upload media from the web.

Choose which provider you want to fetch media from (Note: Images and videos
are free to use for commercial purposes)

e Click on Unsplash/Pexels
e Enter asearch term (Note: Use English search terms)

| X |
Add image or video from Pexels to My media CIOSE the search a
Q pasta Search keywords o ]

Media type

S View thumbnails a1
- ) Add to 'My media’ library

Delicious creamy penne pasta with ... Close-up of creamy pasta with herbs,..

Close-up of hands making fresh past...

AN p ik
o Click the plus (+) to add it to your library
o Click on the image to preview it

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
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Sho - Media

Add image from Pexels to My media

Back Download image to My media

o Click ‘Download image to My media’ to upload it to Sho
o Click ‘Back’ to continue browsing your results

o Orclick the cross (X) in the upper right corner to exit the image
viewer.

Add media from Canva

In Sho you can add some of your design project created in Canva.
Note: Design projects will be added as an JPEG image.

Connect your Canva account to Sho
e Goto ‘My media’
e Clickon ‘Connect to Canva’
C)

Connect to Canva

e You need to sign in to Canva and link your Sho account to Canva.

Link Sho to Canva

You need to link your Sho account to Canva. You
will be redirected to the Canva login page to sign
in and accept the required permissions.

Link to Canva

e Select ‘Allow’

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
15
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Sho - Media

SHO would like access to your Canva
account

0 ™ Switch accounts

This will allow SHO to:

Read your asset metadata
Read your design content
Read your design metadata

Read your folders

AN N R

Read your user profile and aceount information

Cancel

e Click on “Allow” and your account is now connected.

@ Connected Sho to Canva successfully

Your Sho account is successfully connected to your Canva account. You can now import
content created with Canva directly into the My media page here.

Import media from your Canva account to Sho Media
e Goto ‘My media’
e Clickon “Canva”

Canva

Search for the design you would like to add, as a JPEG, to Sho media.
Select the design and add it via the [plus, ]

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
16
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Sho - Media

@ W Disconnect from Canva

The media is now added to your media.

Import Canva media to a playlist
In the playlist editor you can also add media from Canva

e GCoto‘lImages’ in the left pane.
|"

e Click on “See al
e Click on “Canva”

e Search for the design you would like to add, as a JPEG, to Sho media.
e Click on the design in the left pane to add it to your slide.

Disconnect from Canva

To disconnect from Canva, you can either do this from the library ‘My media’, from
editor pane or from ‘Account’.

¢ In‘My media’ or in the editor. Click on the ‘Canva’-button and select
“Disconnect from Canva'.

X
O | | :(Z?Disconnect from Canva \
[ Q | I Sync Canva designs

\ \I

Or
e Goto ‘Account’in Sho

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
17



CLEAR &S DIGITAL

Sho - Media

e Click on the ‘Disconnect’ for Canva

2 Account details Name

_ Jane Userguide
& EuLa

& Privacy policy Email

Language

English v
Receive 'Organization expiry and move' emails .
Receive promotional emails »

Connected services:

@ canva &> Disconnect
Change password

e Your Canva account have now been disconnected from Sho.

Add media from PosterMyWall

In Sho you can get some of your design project created in PosterMyWall (PMW).
The project will be transferred from PMW into a playlist in Sho.

Note: Both videos (MP4) and images (JPEG) projects can be added from PMW
Go to your PosterMyWall account from Sho
e GCoto‘My media’ and click on the option ‘postermywall’.

3 postermywall

e Accept to go to your account by clicking on the “Go to PosterMyWall"-
button.

3 postermywall

You can send your PosterMyWall designs directly to Sho.

To set this up, log in to your PosterMyWall account. Accordingly follow the
steps in PosterMyWall to find and connect to Sho. Once your PosterMyWall
and Sho accounts are linked, you will be able to send your PosterMyWall

content directly to Sho.

Go to PosterMyWall

e Create your project in the PosterMyWall application or select the design
file.

getcleardigital.com/sho

864.973.7973 / info@getcleardigital.com
18
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Sho - Media

e Inthe design project, select “Publish” \'mHm
e And select the option for ‘Digital signage’ S

a
by CI ICk on It' Create event webpage @
Create an event webpage from your design
= Publish as email campaign
Send beautiful emails with your branding and links
5 Download
= Download your awesome design in high-quality
fc]c] QR code
a5 Give quick access to your design with a QR code
<1'> Embed in webpage
Add this design in your website or blog
(2) Wel? link ) ‘ ‘ ‘
Publish and share your design online with a link
[j Digital signage
Display your design on digital signage screens
ﬁ) Link on social media
Share a link on Facebook, Pinterest, or X
v

e Find the option for Clear Digital Sho and

SeIeCt IT. . 8 Share H &> Download |

< Publish to Digital Signage

F‘ ScreenCloud

we  SignageLive Widget

|

PosterBooking

i Fugo
=1

Yodeck

-CD' Clear Digital Sho

e Connectto Sho

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
19



CLEAR &S DIGITAL

Sho - Media

< Clear Digital Sho

& Clear Digital Sho Signage

Connect your PosterMyWall account with Clear Digital
Sho's signage platform for managing content on all your
displays.

Connect with Clear Digital Sho

e Select to which Sho playlist you want to
add the PMW design by scrolling in the list. ¢ clear pigital she

Then click on ‘Publish’

Select your Clear Digital Sho playlist

If no playlist exists, one will be created for you.
=5 PMW_7

= Post My Wall _2

= PMW.3

=  PMW_6_Prod
2 Unlink account

e Go back to Sho and then selected playlist to verify the export.

The PosterMyWall design have now been added on the last slide in the playlist. It
has also been added to ‘My Media’ in the folder for ‘PosterMyWall’

Tips: Edit the name of your PMW design file in the folder for easier search in the
future. The file is uploaded to Sho with an ID

Add media from Google Slides

If you have a presentation from Google slides, you can upload the pages from the
presentation as PNG to Sho.

Go to your Google slide
You need to make your presentation public.

e Goto ‘Share’

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
20
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-
| Slideshow
S

Public on the web

Anyone on the internet with the link can open

CLEAR &S DIGITAL

Under ‘General access’ select “Anyone with the link”. Choose the option Viewer'.

Share "Sho and Google Slides" @ @

‘ Add people, groups, spaces, and calendar events

People with access

:. Janni rEemm s

General access

© Anyone with the link ~ Viewer ~

Restricted

.-/. 1
| e
A

NUITEQ

+/  Anyone with the link

Copy the link. The URL link is to be submitted in Sho.

Share "Sho and Google Slides" @ =

‘ Add people, groups, spaces, and calendar events

People with access

: Janni mE

General access

© Anyone with the link ~ Viewer v

Anyone on the internet with the link can view

_f"i"\.
[ e Copylink )
M A

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
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Sho - Media

In Sho

Go to ‘My media’ and click on the option ‘Google Slides'.
Google Slides

e Paste the link from the Google Slide presentation.

X
Import from Google Slides

Google Slides public URL:

Import slides

e Select all pages or select individuals

X
Import from Google Slides

Select the slides you want to import

Deselect all
[ R—— T T
Test Of Google Slides g - .

Import slides

e Click on “Import slides”

You now will find your pages from the presentations in the folder, “Google slides”.

getcleardigital.com/sho

864.973.7973 / info@getcleardigital.com
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Sho - Media

Create a Template

In Media you can create a Template. A template is a single slide that you can reuse
for several different playlists. This is ideal for templates or content that will be used
repeatedly by the organization. E.g. for your organization's graphic profile or
placement of logo on a slide.

You create a template by clicking on the big button “Create template” in ‘My
media’.

&

Create template

Create your own template

Steps for creating your own template.

1. Goto ‘Media’ in the navigation menu

CLEAR  DIGITAL Media >

AW By media e Q, search My media
o Shared media 3 3
+ 1 22 @10 42 Drop your files or browse - u lash
B stock media Create template Al generate cantent kA Unsplasl
= area(e template

My
Name template

Sl |

In v

L3 Create folder

Aspect ratio © AR

(16:9) Landscape wide v

Horizontal pixels Vertical pixels

Tags

)

2. Select ‘My media’
3. Click on ‘Create template’

A dialog window will open for you name the template and to set the orientation.

4, Submit the required details;

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
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Sho - Media

o Name the template (preferably something descriptive for easy
searching)

o Choose the Device type or orientation (Portrait or Landscape and
size)
You can select from pre-listed of device types or make a custom one
o Add a hashtag for easy search.
Note. Hashtags can only be added when creating a new template.
5. Clickon ‘Create’

You enter the Template editor.

Navigation - Template editor

O, Search media 0 cid  Layers Animation i Trackadslide 3 (2]
Undo Redo
Images Seeall > <—\ r-)
PDFs Seeall > e’ \
Videos seeall >
GIFs Seeall >
Text Seeall »
H B) |
HHHHHH @ Sushessng  Boay
shapes S 1
Roun Rectangle G
Web
)
.
Website
Widget: seeall »
e
NENE
We ws  Colendar \
) J/

i(‘le;B)Landscapewlde] B 100% ]

A. In the editor's media pane, you find media to be added to the template

slide;

o Image

o PDFs

o Videos
o GlFs

o Text

o Shapes
o Web

o Widgets

B. In the top object menu, you find Option and settings for the object.
See overview for function in editor in Appendix A.
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o Select the object and the different options will be displayed here.
Like color, font, animations, integrations and so on.
o Activate the Track ad slide function.
C. Work area.
o Here you add the media of your choice. Move the object around,
resize position to create the template as you will.
D. In the top right corner, you find the option to Export the template as
JPG, Preview of the template and Share with your organization.

E. Inthe bottom of the editor, you find the slide size /ratio, and zoom in or
out of the slide view.

Work on your template by adding background color and objects like images, text,
videos, widgets, etc., from the media menu on the left. Edit or apply animations to
the objects. (Note: Images, Videos, and GIFs should be uploaded to your library
beforehand)

O, search media
Click ‘See all' to access more media/objects

Images Seeall »
e Click on a media from the media pane to the PDFs Seeall »
left to add it to the workspace Videos Seeall s
e You select the object/media by clicking on it . ol
after it have been added to the slide. Fs seale
Text Seeall »
| H| B)|
Once objects are on the workspace, you can: : :
Heading Subheading Body
e Move the objects
Shapes Seeall »

e Aline objects (hold down shift and select)
e Resize by dragging the corners of the objects [ ‘ N . ‘
e Rotate objects using the ‘Rotation’ icon Rounded..  Rectangle Circle
e Change colors

Web
e Change fonts -
e Change text size ‘ — ‘
e Make objects transparent (Opacity) Website
e Add animations to the objects i
. Widgets See all >
e Layer objects above or below one another
Position 0o
(Postion o |8 e
Weather News QR Code

Read more about media action under the Playlist
section.

See more function and actions in Appendix A
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To be able to view the template in its whole , with all the actions, you can preview
it by clicking on ‘Preview’.

Click on ‘Share’ to share the template to your own organization or to
suborganizations if you have the add-ons for suborganizations.

Save template

Your work will be saved automatically. So, you can leave the page whenever and
your work will have been saved.
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Create an Al Template

With the help of Sho's Al you can fast and easy create a template. Use the Al as it
is or use it as a draft to work from. You need Al credits to create Al templates.

When you generate Al content you get 5 suggestions to choose from, select one
or all the 5 one-by-one to be added to your media as a new template.

e Click ‘Al generate content’

Al generate content

Template name

Aspect ratio

(® Landscape () Portrait

Topic (O

Style (O

‘ Bold v ‘

Color (D)

<] C

Layout (O

V7
d—1-8 -] —

Cancel

1 Al credit creates 5 options for you to choose from.
Credits left: 10

¢ Name the template.

e Setratio.
o Landscape or Portrait

e Prompt the topic with what you would like for content.
o Enter the topic to generate the templates.

e Select type.

o Choose a style that fits your vision, the layout will change
accordantly.

The different Al styles are:
* Bold
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=  Minimalistic
* Modern
=  Playful
= Professional
e Select the color palette for the template.
e Select Layout.
o Choose on how the layouts should be arrange
e Click “Generate”

o Your credit will count down by one (1) and your templates will now
be generated

Generating...

You now have up to 5 templates to select from and can toggle to preview them.
Select one or several by clicking on “Add to media library”.

Now you can use the template as is, or open the template and edit the content.
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Playlist

The Playlist section explains how to combine your media and templates into a
playback sequence. You'll learn how to add slides, edit content, set timing, and
publish playlists to your devices.

A playlist is a presentation or slideshow that can include elements such as videos,
images, text, or other objects to create a message for display on one or more devices.

Only Owner, Admin Staff or Content manager roles have access to the ‘Playlists’
options.

Playlist overview

CLEAR DIGITAL Playlists >

Bl My playlists

@ shared playlists

[ stock playlists

My playlists ()

| 1selected [ C3 Create folder C? Move to folder 2+ Share Duplicate playlist W Delete ]

(]

A. Playlist libraries

o In‘My playlists:
= Thisiswhere you can find all your own playlists listed in
alphabetical order.
o In'Shared playlists:
«  You will find playlists that has been shared by the organization
or by individuals within the organization.

o In'Stock playlists:
= You will find playlists provided by Clear Digital, NUITEQ, or
shared by a parent organization.

B. Search within the selected library.
C. Create a playlist
o You will go to the playlists editor to be able to make content to your
playlist.
D. Playlist options
a. Mark a playlist to be shared, duplicate, deleted or moved to a folder.
E. Shortlist
o Mark a playlist for easy access from mobile phone on site.
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Create a Playlist

1. Go to ‘Playlists’ (1)
2. Select ‘My playlists’
3. Click on ‘Create playlist’ (2)

CLEAR  DIGITAL  Playlists >

[ G vy ployiics
) [ sShared playlists

B stock playiists

() My plo
Create playlist

m| 1select  Name playlist A+ Share @ buplicate playlist W Delete

=1 o

Device type
Custom / other ~

Aspect ratio

(16:9) Landscape wide ~

Horizontal pixels Wertical pixels

A dialog opens;
4. Submit the required details;

o Name the playlist (preferably something descriptive for easy
searching)

o Select the Device type or the orientation (Portrait or Landscape and
size)
You can select from pre-listed of device types or make a custom one
o Add tags for easy search.
Note. Hashtags can only be added when creating a new playlist.
5. Clickon ‘Create’

The playlist editor will open.

Work on your playlist by adding templates or creating new slides with media
objects.

getcleardigital.com/sho
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Navigation - Playlist editor

CLEAR DIGITAL Playlists » ‘&. Expoll‘ Preview  Publish

Tl Crid  ® 10 Applydurationtoalislides Layers Animation 2 Trackadslide M

€\ Undo ? Redo

\

Add content from the sidebar

J/

10f1 B 100% ]

A. Media pane

In the left pane you have access to objects that you can add to your slides,
including Templates, Images, PDFs, Videos, GlFs, Text, Shapes, Web and
Widgets.

B. Object and Slide Option

Option and activities for editing the selected object. The options in the
menu will change depending on which object that are selected.

See overview for function in editor in Appendix A

C. Work area

It is here the magic happens. The slides work area where you add media of
your choice.

D. Playlist settings
Change the slide size /ratio for the playlist or add hot corners. Browse
between the slides or zoom in or out.

E. Slides thumbnails

Here you add a new slide. You can also navigate through the slides and
rearrange them.

F. Export, Preview and Publish playlist

You can export your playlist as JPG's. In preview you can view the playlist
from the start or from the current slide. From the editor you can publish the
playlist to a device or device group.
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Playlist Editor

A playlist contains of more than one slide. Note. It is recommended to have at
least 2 slides in a playlist for better performance.

CLEAR &S DIGITAL

Change the background color and add objects like images, text, videos, widgets,
etc,, from the media menu on the left. (Note: Images, Videos, and GIFs should be
uploaded to your library beforehand.)

If selecting background, you have the option for;

e Adjust the duration time for how long a slide should display before moving
to the next one (‘Slide duration’).

Q, search media

Al generate content CO10

Templates

Images

PDFs

Videos

GIFs

Text

Seeall »

See all >

See all »

Seeall »

See all »

Seeall »

H

H]

Heading

Shapes

Subheading

Body

See all »

Rounded ...

Website

Widgets

Rectangle

Circle

Seeall »

ksl

5l

‘Weather

News

Facebook

Add media

In the left media pane (A) you have the media/objects
that can be added to a slide.

e Here you will have access to the media that are in
the libraries of ‘My media’, ‘Shared media’' and ‘Stock
media’.

e The 3 last added media will be shown in the pane.

e Click on ‘See all' to access more media/objects of the
same type.

To add a media to a slide;
Search and then click on the media.

e First you find the media type in the left pane that
are to be added to the slide. (Templates, Image, PDF,
Video, Gif, Text, Shapes, Web or Widget,)

e To add the media/object to the slide, you either
searching for or by clicking ‘See all' to access the
folders from ‘Media’.

e Click on the media/object to add it to the
workspace.
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Templates

The template that you have created or have via share,
you can add it to your playlist. If the template is not
locked or have other restrictions, you can edit it.

Select a template to be added to the playlist by clicking
on it.

Images

When you have uploaded images to your own library ‘My
media’ you can access them from the editor pane. From
the editor pane you can also upload more images or add
from online (Unsplash or Pexels).

To view your or shared images, click on ‘See all’ for the
media type Images.

CLEAR &S DIGITAL

O\ Search templates

< Templates

My templates See all »
Shared templates See all »
Stock templates See all »

Q, search images

¢ Drop your files or browse

d Unsplash

pexeds

o Connect to Canva
Google Slides

< Images

My images Seeall »
Shared images See all >
Stock images See all »

Tips. To view the image’s thumbnail a bit bigger, or to delete it from ‘My media’.
You can click on the 3 dots when hoovering over the thumbnail. This option is

only available if you are in the end folder of ‘See all’.
Q
< My images

e

Autum colours forest mist

Autum ...

O Delete
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You need to select the image you have added to the slide to have access to the
image options.

:::: Position Layers Animation Interaction ] 5} 2 w
€y Undo r? Redo
(.? -------------------- Re)
i i
1 1
1 1
! 1
! 1
H 1
I 1
! 1
: ]
|
Ommm e S -o®
PDFs

You can upload a PDF to Sho and then use it as a part of

. Q Search PDFs
your presentatlon.

& Drop your files or browse

< PDFs
My PDFs See all »
Shared PDFs See all »

You can add one single page from the PDF or all of them. -
< Sho Training Tasks.pdf

When selecting “Add all pages to playlist” every PDF
. . . Add all 10 pages to playlist
page will be added to it s own slide.

Pagel Page 2 Page 3 Page 4

You need to select the PDF object to have access to the options.

== Position Layers  Animation Interaction i 5] 2 o

€ Undo > Redo

Sho . 4

Quiek Sty

1
1
1
1
i
Appendix E - Quick start guide !
1
1
1
1
1
1
1
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Videos

The videos you have upload to your media or the ones

. . ’ Q, search videos
you have access to via ‘shared video' you can add to a

slide by Cllcklhg on It. & Drop your files or browse
<{ Videos
My videos See all »
Shared videos See all »
Stock videos See all »

You need to select the video object on the slide to have access to the top menu
options.

== Position Layers Animation  Interaction o 6] 2 w

€ Undo (? Redo

GIFs
You can upload an animated GIF to Sho and then use it Q_ search GIFs
as a part of your presentation.

< Drop your files or browse

< GIFs

My GIFs See all »
Shared GIFs See all »
Stock GIFs Seeall »

You need to select the GIF object to have access to the options.

U Position  Layers  Animation  Interaction ¢ @ 2 o

€ Undo > Redo

T T <
E- .
| \. / |
I g@
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Text object

A text object is either a heading, subheading or a body.
You can edit the textbox once it has been added to the
slide. Under ‘See all' you also have the option for adding
link to a Google sheet. The ‘Menu list builder helps with
creating a menu, it has predefined menu options.

< Text

Add a heading

Add a subheading

B Add a Google Sheet

|
|
|
|

() Add Menu builder

You need to select the text object to have access to the text options.

(iL]
-
1

A :::: Position Layers Animation Interaction is & 2 W Sans serif v 80 B I U &S

€ Undo > Redo

-0
iFTexti-
_______ .O@
Shape object
Sho have the basic shapes that in combination can Q, search shapes
become other shapes.
< Shapes
/= /= @

Rounded ... Rectangle Circle

>
d
o

Triangle Rhombus Pentagon

Hexagon Septagon QOctagon

-
o
>

Nonagon Decagon Three poin...

+
*|
*

Four point... Five point.. Six pointer...

*

Seven poi...
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You need to select the shape to have access to the options.

D = Position  Layers  Animation  Interaction o 6] a o

€ Undo > Redo

Web object

To add the web object to your slide, you just click on the web icon in the left
media pane.

Then you select the globe icon in the top object menu to acces the web settings.

:::: Position Animation Interaction i & 2

S
@

€ Undo > Redo

@ Click here and then edit the website address shove.

Widgets object

Sho widgets cover live content (Weather, News, Calendar,
Clock), social media feeds (Facebook, Instagram), and
interactive tools (QR codes and Carousel). Together, they

Q Search widgets

. . . . . < Widgets

let organizations show real-time information and allow

viewers to interact with the signage. @ ‘ @ ‘
Weather News Calendar

To add a widget to your slide, you just click on the widget

. . ofo)

in the left media pane. ] ‘ ([ ‘
Facebook Instagram QR Code

® ]

Clock Carousel

Then you select the widget by clicking on it. Up in the top object menu you then
select ‘Widget’ to acces the widgets settings.

Note. For a widget to be displayed on a device, the device needs to have network
access all the time. If the network connection is broken, then no widget will be
shown, except for QR code and Carousel.
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Weather
Displays a weather forecast for a selected city.

A :::: Montserrat v Position Widgets Layers Animation Interaction [ @ 2 W

€ Undo  Redo

Clear

o

]

i

| 6B

i U Tuesday
i

1

o

Greenville, South
Carolina

News
Displays news headlines from an external RSS feed.

A :::: Position  Widgets Layers  Animation  Interaction © 6] a w

€ Undo  Redo

Google Calendar

This allows you to add Google Calendar events to your playlists. Connect your
Google Calendar by simply pasting your Google Calendar public URL and
selecting your desired view (daily, weekly, or monthly). This widget allows
businesses to display their upcoming events or view meeting room occupancy

Connect to Google Calendar

To be able to display a Google calendar on a device, you first need to connect the
calendar with Sho.

Connect your Google Calendar Public URL to Sho
In your Google calendar

1. Go to settings (the cogwheel)
2. Select 'Settings'
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= E calendar Ty | < > June2026 a @ @] v (B2 we = @
o o 9 w
+ Creale ~
1 2 3 4 Trasn 6 7
@
June 2026 < > ar0a Appearance
M T W T F 5 8 H
cza0 rint =
0800 Masting © Get sdd-ans
EEA
mnccoo
Meeting E
Dooasea ek N
oo
@ Lunch, 130 © Lunch, 130 © Lunch, 130 © Lunch, 130 © Lunch 1130
&, Samth fox paopis w20
‘ -~ - =
soskinapeoes z
=
— =
@ Uparade scheduling
My calendars A
oo0
Jarmi Nuileg
[ Birtnlays oo
O Tasks
eso
Other calendars + A
[ Holidays in Swreden
-
5

Toms Privecy

CLEAR &S DIGITAL

3. Inthe left pane, under ‘Settings for my calendars' select your calendar.

4. Under 'Access permissions for events’, make the calendar public by checking in the

box.

5. Under the ‘Integrated calendar' you find the URL link to use
Copy the URL link

€ Settings

Genera
Add calendar v

Import & export

Settings fer my calendars
® Janni tuiteq *9
Galendar settings

Shared with

Accass permissions for
events

Event notifications
All-day event notifications
Oty vons

| integrata calendar e

Delete calendar

@ Birthdays

Settings for other calendars.

@ Haldays in Sweden

Terms of sarvica - Privacy

In Sho

Upgrade ) I8 o

?

Access permissions for events

Make availadle o public

See all event details ¥ ]

Get shareable link

Learm more sbeut sharing yeur calercal

Event natifications
Rsesius notiitions for cvents on this caiongar
Notfication ~ 30

minutes T X

+ Add notification

Integrate calendar

Calendar 1D

Public URL to this salondar
hitpsfcalencar.google.comicalendariemied s G-

TS RT3 SeEeas O

[———
<iframe sre="https:licalendar google.comcalendariembed2sr i & w0

Use this

10 embec this calndarina e pags

izs the cacda or senbes mutple calondars.

e Paste the URL link in the Widget.

Disconnect from Google calendar

You remove the Public URL from the Calendar widget by deleting it.
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QR code

Generates a QR code directly on the slide for quick interactions.

:::: Position Widgets Layers Animation Interaction it} & 2 w

€ Undo > Redo

Clock
This allows you to display a digital clock in your playlist.

The clock widget follows your device's clock. For the best accuracy, enable ‘Set
automatically’ in your device setting. An internet connection is required to sync
and stay up to date.

Choose either the 12-hour or 24-hour format and whether to display seconds. This
widget is perfect for waiting room or check-in spaces to keep everyone on
schedule.

Carousel
This allows you to display multiple images that loop continuous in your playlist.

Choose to cycle through 3 or 5 images. Whether you're displaying product
images, team pics, or sponsors, share your story in one slide with this dynamic
widget!

Social media **
Embeds posts from a selected Facebook/Instagram post/feed.

A #r  Pposition Widgets Layers Animation Interaction i) A 2 W

, €\ Undo ? Redo
e C

T

S — o
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Connect to Facebook

In Sho you can add a post from your Facebook account by connecting it to Sho.

Note: You need to be the administrator for the Facebook, personal profiles can’t
be connected.

Connect your Facebook account to Sho
e GCoto ‘Widget'in the editor and media pane.
e Select ‘See all’
e Click on ‘Facebook’

Ll

You need to first sign in to the Facebook account. Follow the steps below;

e Select “Log In with Facebook’

Log in to your Facebook account to add posts

I3 Log In with Facebook

e Clickon “Continue as Name”
NS . -

Continue as ?
Sho will receive your name and profile picture.

Not ? Log in to another account.

By continuing, Sho will receive ongoing access to the information you share and Meta
will record when Sho accesses it. Learn more about this sharing and the settings you
have.

Sho's Privacy Policy and
Y Y Not now
Terms of Service

getcleardigital.com/sho
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e Selectif Sho is to access all your current pages or only selected ones
N D L

Choose the Pages you want Sho to access
Later, you'll be able to review what Sho will be able to do with the Pages
you select.

Opt in to all current and future Pages
This will give Sho access to your current Pages, in addition to any Pages that you
create in the future.

@® Optinto current Pages only
This will only give Sho access to the Pages you select.

Select all 1 asset selected
S Sho App
Bl LT

S Sho Page

Sho's Privacy Policy and Terms of Service Back m

e Click ‘OK

(¥) You are now connected to Facebook.

Go to the Widgets tab at the top to access Widget settings and

add Facebook posts.

You are now connected to Facebook and can add the widget to a slide.

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
42



CLEAR &S DIGITAL

Sho - Playlist

Now you can select the Facebook page to
be displayed and choose how many posts < Facebook settings

to be shown.
Select a Facebook page ®

Sho App v

Maximum top posts

3 v

(_Z) Disconnect from Facebook

Note. For a post to be displayed on a device, the device needs to have network
access all the time. If the network connection is broken, then no post will be
shown.

Disconnect from Facebook
You disconnect from Instagram from ‘Account’.

¢ In‘Facebook settings” when you have a Facebook widget selected.
Click on the button “Disconnect from Facebook'.

Or

Go to ‘Account’ in Sho
Click on the ‘Disconnect’-button

2 Account details Name

— Jane Userguide
@ EuLa

& Privacy policy Email

info@nuiteg.com

Language

English v

Receive 'Organization expiry and move' emails ‘
Receive promotional emails »

Connected services:

® o
Change password

e Your Facebook account have now been disconnected from Sho.

o To connect again, you go to the editor and Widget and select
‘Facebook’
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In Sho you can add post from your Instagram account by connecting it to Sho.
Note: The Instagram account must be a professional one.

Connect your Instagram account to Sho
Go to ‘Widget' in the editor and media pane.

e Clickon ‘Instagram’

Select ‘See all’

You need to sign in to Instagram account. Follow the steps below;

Select “Log In with Instagram’

Log in to your Instagram account to add posts

Log In with Instagram

Click on ‘Allow’

janni.nuiteq to Sho-1G?

Instagrom

You previously connected Sho-IG to your instagram account.

Would you like to continue sharing information about

By allowing, Sho-IG will receive ongoing access to your information and Instagram will record
when Sho-1G accesses it. Learn More about this sharing and the settings you have.
Sho-IG Privacy Policy and Terms.

Cancel

You are now
connected to your
Instagram account

@ You are now connected to Instagram.

Go to the Widgets tab at the top to access Widget settings and

add Instagram posts.
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Now you can choose how many posts to
be displayed and for how long the post is < Instagram settings
to be displayed.

Select an Instagram page @

Maximum top posts

3 v

Duration of a post in sec

5 v

(_2) Disconnect from Instagram

Note. For a post to be displayed on a device, the device needs to have network
access all the time. If the network connection is broken, then no post will be
shown.

Disconnect from Instagram
You disconnect from Instagram from ‘Account’.

¢ In'‘Instagram settings” when you have an Instagram widget selected.
e Click on the button “Disconnect from Instagram’.
Or
e Goto‘Account’in Sho
e Click on the ‘Disconnect’-button for Instagram

2 Account details Name

= Jane Userguide
& EuLa

& Privacy policy Email

Language

English v

Receive 'Organization expiry and move' emails .
Receive promotional emails »

Connected services:

Instagram (27 Disconnect
Change password

e Your Instagram account have now been disconnected from Sho.

o To connect again, you go to the editor and Widget and select
‘Instagram’
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Media actions

Edit objects

Once objects are on the workspace, you can edit the object via the menu at the
top. Depending on which object that are in focus, the object menu will display the
specific settings and the available option there is for that object.

e Clickon an object to get it in focus to access the top menu options.

You can;

e Move the objects by dragging it around

e Align objects by using the ‘Position’ option (shift + multiselect)
e Resize objects by hold-n-drag the object handles

e Rotate the objects using the ‘Rotation’ icon

e Change colors via the color palette in the top menu
e Make objects transparent (Opacity)

e Change fonts

e Change text size

e Align objects

e Pinnan object

e Add animations

e Add ‘Interaction’ (if the panel is a touch panel)

e Add ‘Hot corners' (if the panel is a touch panel)

e Layer objects above or below one another (Position)

See more information for objects options in Appendix A.

Note. The menu will change depending on which object that are selected

Layers

Layers in Sho can be used to position objects under and
above of each other for effects in the messages. Note:
Useful if you have many objects on a slide or if they are
overlapping. = Weather widget object

< Llayers

= MNews widget object

=Shape object
e Clickon ‘Layers’ = Text object
e You can change the order of the layers by drag-n-

drop in the list. The on in top of the list is on top on
the Slide. Background

e Select an object or several objects by clicking in the
list.

=Image object
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Tip. You can select several objects and then position them as a group via
‘Position’

Pinned objects

A pinned object is an object that will be shown in
the same position and size on all slides. You can pin
an object either by selecting the option in the top
object menu or by drag-n-drop in ‘Layers’.

£ Layers

2 Pinned objects 0]

=Text object

You can have several pinned objects in a playlist. = Shape object

Layers

In ‘Layers’ the pinned objects appear above the
other objects and will always be layered above other

= QR Code widget object

objects that are not pinned on the slides. = Weather widget object
Any gdltlng of a pinned object will be reflected on = Text object
all slides.

= 5Shape object

=Ilmage object

Note. The pinned object option is only available in

i : . . Back d
the playlist editor, not in template editor. scrgroun

Animation

You can add an animation to an object. This could be useful to get attention and
make the slide more dynamic, instead of a static one. Select from a variety of
animations with vary of animation speed, delay, repetition, if the animation is on
entry or exit or both.

Animation on an object is useful to get attention to the playlist, for example:

v' For the offer of today with a repetition of a wiggle on the word “Offer”.
v To highlight an area on a map with a shape gliding in.

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
47



CLEAR &S DIGITAL

Sho - Playlist

Interaction

Add an interaction function, allowing users to touch the panel to navigate to
another page (Jump to slide) or open dialog (Open popup).

Jump to slide is useful for interactive content, for example:

v A main menu slide with buttons linking to detailed product pages.
v' A map were tapping on an area, opens a more detailed view.

Open popup could be useful for interactive content, for example:

v Tapping a product image to open a larger view with details.
v Showing a promotional video in a popup when tapping a “Play” button.

Note. Intearction is only applicable for touch devices!

Jump to slide

The interaction ‘Jump to slide’ allows users on a touch device to navigate directly
to a specific slide by tapping on an object.

Sho will return to the first slide in two cases:

e If nointeraction is made, the slide's duration time will control how long it
remains visible before returning.

¢ And if you jump to a slide that has no further interactions, the playlist will
also return to the first slide after duration time ended.

Open popup

The interaction ‘Open popup’ allows users to tap an object and open media
(image, video, or template) in a popup dialog window on touch devices.

The popup will close when the user taps outside the window or presses the close
icon (X).

After closing, the playlist continues from the same slide where the popup was
triggered.

Read more on adding an interaction in appendix A.
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Slide and Playlist settings

You find settings for the playlist and for the slide at the bottom of the work area.
And you find slide and background settings in the top menu. See more appendix
A.

Hot corners ’

(16:9) Landscape wide

#3 Playlist settings < 40of10 > () 100%

Slide
You add a new slide by clicking the plus (+) down at the left.

You can browse between the slides via the slide toggler. It toggles between the
previous slide and the next one.

You can also navigate through the slides by clicking on the thumbnail at the
bottom. Here you also rearrange slides by drag-n-drop the thumbnails in the slide
list.

If you would like to zoom out or in, you have the option to do so with the zoom
function in the right corner.

Slide Background
You can set background color for a slide.

Recommended when having a video fully expanded on a slide to have a black
background or a background matching the video.

Slide duration time
You have the option to select how long a slide is to be shown.

Timing of the slides could be useful for information content, for example:
v" Have longer time for waiting areas when the audiences will have time to
read.

v’ For slides with a simpler message like just one images and a heading, opt
for faster duration time.
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Set the time in ‘Slide duration’, in seconds. Default time is 10 s. You can have
individual time per slide or select the same time for all. When adding a video to a
slide the duration time is set to the videos playing time.

Grid

You can use a grid to guide you for placing of objects on a slide. Turn the grid on
and select the lines. The grid is an overlay to help you with placement of object on
a slide and help with placement between objects on different slides.

Slide transition

You have the option to select how slides are to transit when going to next slide in
the playlist. You find the slide transition under ‘Animation’ and the tab ‘Slide’.

Slide Tracking

You can turn on the option 'Track ad slide' for playback analytic. It will measure
track frequency, time window, and duration for that slide.

You have the option to select Playlist settings

In the bottom of the editor, you find the playlist settings option. Here you have the
option to change the ration for the playlist. You can also enable the hot corners
and customize them.

Hot corners

Hot corners can only be used for an interactive device, e.g. touch device. Hot
corners is an interaction that add a button on every slide. One button for previous
slide and one for next slide in addition to the go to first slide ‘Home'.
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Enabled ®
Color >
Size >
Position >
Shape >
Opacity ﬁ

Hot corners >

(16:9) Landscape wide

83 Playlist settings

Preview

To see how the content in the playlist would display on a device, you can do a
preview. Here you can view the slide animations and test the interaction, see if the
messages is going through or see if the duration time is sufficient.

To ‘Preview' you either select to view the playlist from the start, or from the
current slide. In the ‘Preview’ mode you can navigate sequential from one page to
another to see how slides transition and flow together.

Save playlist
Your work will save automatically, so if you aren’t done with the playlist, just leave
the page, and it will be there next time you open the playlist.
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Publish a Playlist to a device from editor

After you have created the content of your playlist, you would need to publish the
playlist for it to be displayed on a device(s).

e Clickon the ‘Publish’ button.

This playlist has been published

Do you want to assign this playlist to a device or device group, or
would you like to continue creating content?

‘ [0 Assign playlist to Device

‘ 2 Assign playlist to Device group

Continue creating content

ol o>

You get 3 different options;

A. Assign your playlist to a device. Read more here
o You will be directed to the device management page.
o Select one device from the list by clicking on its name.
o Then schedule if needed or just play it from now.

B. Assign the playlist to a device group. Read more here
o You will be directed to the device group page.
o Select the group from the list and then schedule if needed.

C. Update the newest version of the playlist to devices already running the
playlist and/or continue with editing your playlist.
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Share a playlist
You have the option to share a playlist you have created to your organization.

e Inthe ‘My playlists’ library view, mark the playlist, via the checkbox, the one
you would like to share.

e Click on the button ‘Share’

,E+ Share

A dialog with the option to share to your own organization and/or to
suborganizations (depending on your license).

Manage access to 'My first playlist’

Share to your organization
@ This playlist will move to the "Shared playlist" section, where anyone
within your organization can access it.

Copy to stock playlists
O A copy of this playlist will be saved in "Stock playlists" and can be
accessed by selected organizations.

When you share to your own organization you, the playlist will be moved from
your own library “My playlists” to the library of the organizations, to “Shared
playlists”. From here other users can edit the playlist.

When you share to stock media you are creating a copy of the playlist. This mean
that you will still have the original playlist in your own library “My playlists”. The
suborganizations will be able to use and edit their copy of the playlist.

e Select the relevant option

e If you share to ‘Stock playlists’, then click on the “Select organizations with
access to this stock playlist.” And you can select the organizations you
would like to share to.
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Edit a shared playlist

Within the same organization you have the option to edit a shared playlist.
e Go to ‘'Shared playlists’
e Select the playlist you would like to edit

e Click on “Customize this playlist”

Customize this playlist

e You can now edit the playlist

o Ifanother user already has the playlist in the editor, you can not edit
it, until they have released it. Note. A playlist that has been
customized will not be available until 5 min after the release.

Copy a shared playlist
From the shared playlist library, you have the option to copy a shared playlist.

The duplicate of the shared playlist will be in 'My playlists' and only you can access
it.

e Go to ‘'Shared playlists'
e Mark the playlist in the checkbox and then select ‘Duplicate playlist’

oAt Unshare[ (¥ Duplicate playlist

Chorus Broschyr Content creator Playlist

Created by Staging Device Created by Janni Owner Stagin...
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Device management

In Device management you have access to all the organization’s devices. Only an

Owner, Admin, Staff or Device manager have access to the ‘Device management’
options.

In the 'Devices' section of the web app, you can select 'Devices' from the left

sidebar. This will display a list of devices associated with your account, along with
the option to add a new device.

Navigation - Device management

CLEAR  DIGITAL Device management »

‘1 =) B Q Add device

o @ Device groups @
App Device Battery

@ Live dashboard [ ol Geme £ g

Description Groups nieractive ]More
eeeeee

. 0 g Jane's Evo I Inactive 390 Evo o 100% West wing, second fl... E| » I %

Items per page: | 10~ 1ofl

A. Toggle between Devices and Device groups
o Device group are a group of devices
o Devices are the list of the organization’s devices
o Live dashboard will show a preview of the current playing content
. Search for a device by ‘Name’, ‘Device type' or ‘Description’
C. Add a new device with the code from the application on the device itself
o Download the APK for an Android device.
D. Filteritem in the list
E. Name of the devices

o Click here to go to device properties
F. Toggle for the device interactivity
G. More

o Go to ‘Properties’ for the device
o Delete the device from the organization
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Navigation - Device options (Properties)

CLEAR DIGITAL Device management »

G == proparties #Preview of the current assigned playlist Schedule (D)

[l| © Editdevice —— ——— < >  December 2025 Menth
[ Assign a playlist

B sun Mon Tue Wed Thu Fri sat
W Delete device wevs
1 2 3 4 5 6

] A . - 2 =
_ Status
9t Active

Battery level
- 100%

16

Interactive device ty first playlist My first playlist
2

Playlist assign QR code 21

device.

30
App version

7
—

24
aylis

3
390 i

yfi
My first playlist
My first playlist

Android version
Android 71

\

Device groups

Device type
Evo

Description
West wing, second floor (Landscape)
\

A. Device options

o Properties like the device status, what Android version and Sho
version the device have and settings for if it is an interaction device.

o Edit device
« Change name
« Toggle interactivity
« Add to a device group
o Assign a playlist
«  ‘Play now
« Schedule date and time
o Delete device
B. Preview of the assigned playlist
C. Device information
o Status: Active (green dot) Offline (red dot)
o Interactivity: Toggle the devices interactive
o Shortlist: Sync to turn on/off the QR code icon for shortlist on device
o App version: Version of the Sho software
o Device group: The name of the device group
o Device type: What kind of device it is
o Description: Your description, e.g. location of device
D. View the schedule for the device

o Left click on a playlist in the calendar and you can go to the playlist
for edit.
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Navigation - Live dashboard

The live dashboard is an overview of what is showing on the individual devices
right now. The preview is updated every 10 second

The previews are in alphabetic order, with the active devices first and then the
offline ones.

CLEAR DIGITAL Device management >

This live dashboard updates every 10 seconds

3 Devices
@ Device groups

() Live dashboard

(] ?{'ﬂooo b] e [ Jannissho2 e [J Jannis Tab [Stag] e
B® bre jul... [ Playlist A (Landscape)... [ NUITEQ PARTY - port ...
\ <
o [] JannisSho 2 e e
(W] @ PlayliSt A (Landscape)--- g] e [3 Conf.Stand e [2 Conf. Wall A+ [Stag] e
B® Copy) [ "Massiv" playlist [ 20251028_test

In the device preview you will see the device name (1), the playlist name (2) and
the status (3). By clicking on the device name, you will be able to go to the
properties of that device.
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Publish a Playlist to a device

CLEAR &S DIGITAL

When you have a playlist, you would like to display on a device, you need to
publish it. You can publish from the playlist editor, but also from the ‘Device

management’.

Alternative A - A single device

Q search devices Add device

O  Name Status Groups Interactive device More
= O f cont. stand [pROD] \ « Active  Office Landscape ®
(o 1 0 | confwan oo  Offine  Office Landscape ® i
5 O | enwsiproo] 9 « aciive o e B
2 O Entrén [PROD] - OLD  Offiine » H
2 [ | 3annis office (PROD] * Offline o

[] | 3onas & Jimmys PROD] « Offfine  Office Landscape ®

O | Kitchen [PROD] « Active  Office Portraits »

] | Lounge el (pROD] s Offine  Offica Portraits »

O | Lounge wall [PROD] = Active  Office Landscape ]

0 | mext Launge wail proo) * Offine »

ltems per page: 10~ 100 oo

1. Go to ‘Device management’

2. Find your panel, under ‘Devices’ and click on the name
or

3. Click on the three dots and select ‘Properties’

You will enter the device overview.

CLEAR  DIGITAL  Device management >

. Assign playlist to device: Jane's Evo' Schedule ()
(nl 3 Properties
Select a playlist

¢ 3 Decomberzais Mont ~

C % Edit devi
= RS My first playlist 6 -
= @ Assiana plwns‘e 5 » T Wed ™ - a
" E Delete device Prieritize this playlist » N 2 3 4 5 6
=

Selected playlist: Ediit playlist contemt
T 7 8 3 0 n 2 ]

225 1 8
Schedut
[ allday
Start date Start time
£ Man Dec 82025 @ 405 v
End date End time
{1 man Dec 8 2025 @ 4mpM v
Ropeat on
® Does not repeat v

® o

A. Select ‘Assign a playlist’

B. Search for and select the playlist you want to display on the device.
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C. Choose if this playlist should be the prioritized or not.
o A prioritized playlist will override the current playlist.

Example: Use this when you normally run a general playlist but want
to temporarily show another one.

Note: A playlist assigned from Group will always override any playlist
assigned from an individual device.

D. Go directly to the playlist editor to edit the playlist.
E. Decide how to play it now ‘Play now' or ‘Schedule’ it

o ‘Play now' starts the playlist immediately and continues until you
manually change or remove it

F. ‘Schedule’ allows you to set a daily schedule or specific times when the
playlist should play.

G. You can also repeat the schedule on certain days/times.
H. Click ‘Save'

The device will now display the playlist you assigned.

Note: It may take up to 20 s before the playlist is uploaded to the device. For
the first upload, it may take longer depending on the playlist content (e.g.,
number of slides or video quality).

Alternative B - A device group

CLEAR  DIGITAL Device management >

st ] is M .
Janmni [sta .
The d annis

ficy ’ o BBy
2 Jannisothe  Delgte
o Ungrouped devices
e ] lannisSha2 §
2 Fua Tal
= [stag]

Maris's of
fice [sTAG]  ©

[m]

Kitehen
[5TAG)

=]

Go to ‘Device management’
Select the option ‘Device groups’
Find your device group and click on the three dots

puoN

Then select ‘Properties’

You will enter the device groups overview.
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Device group management »

@ = Properties Assign playlist to device: ‘Second floor'  Schedule ()

[ Edit device group Select a playlist

(o] < >  December 2025
. Pink flowers v
@ Assign content
E B Delete device group Sun Mon Tue Wed Thu Fri sat
o - Prioritize this playlist o ;] 1 2 3 4 5 6
. Selected playlist: 0 Edit playlist content
194 7 8 9 10 n 12 ]
1% 15 16 7 ] 19 20

[}

£ 2 2 23 2 2 26 27

28 29 30 3

Start date Start time

ff Mon Dec820; © &15PM v

End date End time

5 Mon Dec 820: O 430PM v

Repeat on

Does not repeat v

(H] =-- ]

>

Select ‘Assign content’

Search for the playlist you want to display on the devices.

Select if this playlist should be the prioritized playlist or not.

Go directly to the playlist editor to edit the playlist.

Choose whether to play it now (‘Play now') or schedule it
o ‘Play now' starts the playlist immediately and will keep playing until

manually changed or removed

F. ‘Schedule’ allows you to set a daily schedule or choose specific times for
different playlists.

G. You can also repeat the schedule on certain days/times.

H. Save by clicking ‘Save’

moow

The devices will now display the playlist you assigned.

Alternative C - Shortlist
You can shortlist a playlist for easy quick access.

Shortlist a playlist in the ‘Playlists - My playlists’ section. Just click on the ‘Shortlist’
icon for the specific playlist. Every shortlisted playlist will be conveniently
displayed on your mobile phone on site.

e Goto ‘My playlists'.
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e Shortlist, or bookmark, one or several playlists.

CLEAR DIGITAL Playlists >

[E My playlists Q
[ Shared playlists

[:;,-f, Stock playlists

2
Create playlist

My playlists @

||| 1 selected 3 Create folder 3 Move to folder 2+ Share 8upli
0 0o

(i

My new Folder My first playlist My first playlist

Created by Jane Userguide Created by Jane Userguide

To access the shortlist, you need to toggle on the shortlist QR on the device. You
do this via the device settings and select “Playlist assign QR code”.

e On site with your device, toggle on the settings “Playlist assign QR code”.
e Scan the QR code displayed in the lower right corner.

e On your mobile phone, login to your account.

e Select the new playlist to be displayed on the device.

It can take up to 30 seconds before the new playlist is displayed.

Edit a schedule playlist

You have the option to edit the schedule of a published playlist. This could be
good if you like to prolong or shorten the time the playlist is to be displayed.

Go to the device with the schedule playlist.

e Goto ‘Device management'.

e Select the device by click on the name or via the ‘more’ option (3 dots) and
Properties.

e Inthe calendar, left click on the playlist
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e Select ‘Edit schedule’

CLEAR DIGITAL

Device management >

CLEAR &S DIGITAL

|'|:'| 2 Properties Preview of the current assigned playlist Schedule (O
= [# Edit device < >  December 2025
Assign a playlist
) B Assi layli
= Sun Mon Tue Wed
@ Delete device
=) ‘ ’
Status
o .
AP * Active

o) Battery level

- 100%
i Interactive device
<% Playlist assign QR code » 21

This setting is synced between Sho in the cloud and
the device.

App version

Month v

Thu Fri Sat

7 8 9 10 n 2 13

My first playlist | My first playlist | My first playlist | My first playlist | My first playlist | My first playlist

14 15 16 17 18 19 20

Bl 1y first playiist | My first playist | My first playlist | My first playiist | My first playiist | My firt playlist | My first playlist
2 23 24 25 26 27

My first playlist | My first playlist | My first playlist | My first playlist | My first playlist | My first playlist | My first playlist

28 29 30 31
39.0 'y first play ty first pi ty first playii

Android version
Android 71

Edit playlist content
Device groups

Delete schedule

Device type
Evo

e Now you will be able to edit the schedule for this playlist.

O Play now @ Schedule

Will play from Dec 8 2025 between 12:00 AM and 12:00
AM, and repeat every 1 week(s), on Mon, Wed, and Fri
and end after 5 time(s).

Schedule

] Al day

Start date Start time

ff) Mon Dec 8 2025 O 1200 AM v

End date End time

) Tue Dec 92025 © 1200AM v

Repeat on

Custom v

e Clickon ‘Save'.

For more in-depth example of scheduling playlist, see Appendix F.
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Add a device to your Sho organization

Depending on your license, you can add devices to your organization. A device is a
screen that displays the content that you have created.

Start by downloading the installation file (APK) for the device and then install the
file onto your device via a USB drive.

Installations file (APK)

If your device does not already have Sho installed, you will need to install the
application on the device.

e Inthe online Sho portal, go to ‘Device management’

e Click on the “Add device”

Add device

e Click on the ‘Download APK' and save the file, either directly onto a USB
drive or onto your computer or server.

Add new device

Fill out the 4-digit code:

o o o [0]

@ Please ensure your device's Date and time are set correctly
in the device's system settings.

Android device download link Download APK

Note. Remember where you save the file.

Plug the USB drive into the device(s) and install the application by following the
instructions.

Add a device to the Sho account

Once the application is installed on your device, you can now add the device to
your organization for quick and easy uploading of content.

e Open the application on your device.
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You will receive a 4-digit code, that is valid for 10 minutes before it is replaced.

CLEAR DIGITAL

Welcome to Clear Digital Sho

Step: Visit sho.getcleardigital.com in your browser on any device
or
scan the QR code with your smartphone.

Step 2: Then login to your Sho account.

Step 3: Go to [B “Device management” on the left side.

Step 4: Click "Add device" and fill out the 4-digit code to add this digital
signage device to your Sho account.

Note. Make sure your device is connected to a network.

Go back to your online software in your browser.

e Inthe online Sho portal, go to ‘Device management’

e Click on the “Add device”

Add device

e Enter the 4-digit code from the device application.

X
Add new device

Fill out the 4-digit code:

o o o [0]

@ Please ensure your device's Date and time are set correctly
in the device's system settings.

Android device download link Download APK

e Clickon ‘Add’
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¢ Name the device and specify whether it is
an interactive/touch device or not. Add the
device type and a description

e Click ‘Save’

CLEAR &S DIGITAL

Add device details

Device name

Interactive device »

Add device to group

Device type

Description

Save

You have now successfully added a device to your organization, and it can be used

for informative, important, or fun content.
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Message

Notifications appear if a device is offline for more than 15 minutes.

CLEAR DIGITAL

g Lows will keep you informed abut device errors, warmings and more.
“? Click "New" or "Read" in the sidebar on the left to view the logs.

s [ Receive email updates for messages that are posted here

o

A. Logs of the messages for when a device has gone offline

o ‘New’ (You need to open the message in new to have the message
moved to ‘Read’)

o ‘'Read’ are old notifications

B. Select if you would like to get a message via email for when a device has
gone offline

o Toggle on (green) if you like emails notifications
o Toggle off (grey) if you would not like to receive an email
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You can manage users and roles by adding, editing, or deleting users, adjusting
permission levels, and resending invitations.

Navigation - Users

CLEAR DIGITAL

( Manage, add, or delete users.

2 Q WUETEIR Owner Admin  Staff Device manager Content creator

@] Qq

Email

2 0
[uuuuuuuui

o]

Username Role
Janni Owner (Stage) Owner
Admin
Staging Admin “The One" (You) Admin
Staff
Janni Staging Staff & Stuff £€ Staff
Staging Device Device manager

Janni Content Content creator

More options

ﬁlt@msperpage‘ 0 - 17067

A. Filter of user rolls

o Owner: Full access control. Include; User management, Content
modification, Device management and Organizations management.

o Admin: Organizations management and can add staff (but cannot add
or delete Admins), also manage content and devices.

o Staff: Can modify content and devices. No user or organization
management privileges.

o Device manager: Limited to managing devices only.
o Content creator: Limited to managing content, like Media and Playlist.

B. Search

C. Mark one or several users

D. Option

o Add a user

o Delete a marked user
o Export a list of the users CSV

E. More

o Edit a user,change roll

o Delete a user
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Add user

You can add a user to have access to the software. Depending on the purpose you
can set different rolls and thereby give different permission for the user. You can
change the roles later if needed.

e Click on the button “Add user” and a dialog opens
e Submit an email address for the user
e Choose the role of the user

e Clickon ‘Add user

Add user to this organization

User email

Role

Please whitelist incoming e-mails from
support@mag.nuiteqg.com to ensure that the invite arrives

successfully
Cancel

The new user will receive an email with their login credentials.

(Note. To ensure that the invite arrives successfully, some organizations might
need to whitelist incoming e-mails from support@mag.nuiteq.com.)

If they have not logged in, you have the option to

resend the invitation to them again via ‘More options’ More options
(the 3 dots menu) and option ‘Resend invitation'. If you
do not have the option, then the user has logged in a E]
first time

Edit

Delete

Resend invitation
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Roles

Based on the user role, you will have access to some or all the options in the
menu.

If you are a 'Content creator', you have access to the following sections:
e Dashboard - This brings you to the dashboard where you have an overview.

e Media - Here you can manage your media, which includes images, videos,
GlFs by uploading them and creating templates.

e Playlists - Here you can create and manage your playlists to be displayed
on devices.

e Messages - Here you can see logs coming in from devices (like when a

device goes offline, you will have a log being displayed here).

If you are a 'Device manager', you have access to the following sections:
e Dashboard - This brings you to the dashboard where you have an overview.

e Device management - Here you can manage devices by add, remove and
group (devices), and schedule playlists to play on the digital signage
devices.

e Messages - Here you can see logs coming in from devices (like when a

device goes offline, you will have a log being displayed here).

If you are a 'Staff' user, you have access to sections from both the roles above
('Content creator' and 'Device manager').

If you are an 'Owner' or 'Admin' user, you can see the above-mentioned sections,
and these additional sections described below:

e Users - Here you can add new users, edit users, filter them by type and see
an overview list of users.

e Organizations - Here you can add new organizations, you can see a list of
organizations and various details about them.

e Broadcast - The option to create send Alerts to devices

e Usage stats — Here you can view the stats for the usages of the
organisations Al credits as well as for Playlist created on an individual level.
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Organizations

The organization function is a tool for managing licences and overseeing
organizational activities.

As an 'Owner' or an 'Admin' user, you can add and manage organizations and
their licences.

You can create suborganizations to your own organization, every organization has

their own number of users and licences and expiry date for the subscription of
Sho.

(Note. An owner of the organization can't be a part of any other organization
with the same email address within the application Sho.)

Navigation - Organization

CLEAR DIGITAL

Manage, add, or delete organizations
=

5 l Q Search organizations by name or #tag ] @

User guide organis...
An organisation to be u...
1”3
12
Expiration date: Aug 6 2026

Users:
Devices:

Suborgani

A. Search
B. Add suborganization and Move organizations
C. Manage your own organization
D. Manage suborganization
o Show details
o Delegated access (Add-on)

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com

70



CLEAR &S DIGITAL

Sho - Organizations

Navigation - Show details for organization

Organizations

£

\ — v

A. Navigation menu for Organizations
o General information - Overview of organizations

o Licences - Overview of current license and change license for a sub-
org

o Invoices - Overview of the Invoices via Stripe

o Add-ons - Showing the add-ons included in the license package

o Users - View users of the selected organization

o Devices - View devices of the selected organization

o Device groups - View device groups of the selected organization

o Change theme - System color and logo for the selected organization
B. The selected organizations detail information

o Note. Can't edit the ‘Owner name’ or ‘Owner email’
C. Go back to hierarchy, the overview
D. Add a suborganization. Note. This feature is an add-on
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General information

Here you find contact information for the organization.

c

Child Organizaticr|

Suborganizations

If you have the licenses package and the permission it is here you, as the parent
organisation, you can add a suborganization, a child, to your organization via 'Add
organization'. You can also edit some of the contact information, not the
organisations email, and delete the suborganization.

You also have the option to add hashtags to an organization for easy search and
categorising.

Licences

Here you have an overview of the current license
for your organization. You can also extend your
license depending on the licenses package you Pt
have.
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Extending your license
You have the option to extend your license yourself and upgrade your license by
adding add-ons.

Extend license or add-ons to create the invoice below Need help? Click here

Extend license and optionally set expiration date

Extend license Choose expiration date

Add more devices or choose add-on(s) (Expiration date will be Jun 22 2026)

Add device(s)

Currently 1in use

Add interactive plug-in to interactive device(s)
Currently 1 interactive device(s) in use

Delegated access

Social media widgets
(Facebook and Instagram)

The payment is conducted via third party Stripe. With Stripe you can securely pay
with your credit card. Stripe will email you a confirmation and we will update your
license within one working day.

You check in the desired options, extend the license or add an add-one. Via the
‘Create invoice’-button you will be redirected to Stripe for the creation of the
invoice and for payment. Stripe will be opened in a new tab. Note. Some browser
would require permission to open a new tab. Accept the request.

The cost will be calculated based on existing license.
To extend current license
e Check the box for ‘Extend license'.

e Select from the dropdown how many years to extend.

o lyear
o 3years
o Syears

e Select the expiration date.
e Click on the ‘Create invoice'-button

o or add more to the current license from the device and add-on
section.
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To add more devices

e Checkthe box for ‘Add devices'

e Submit a number for devices to add to the current license by
increasing via (+)

To add more add-ons

Interactive devices

e Check the box for ‘Add interactive devices’

e Submit a number for interactive devices to add to the current license
Delegated access

e Check the box for ‘Delegated access’
Social media widgets

e Check the box for ‘Social media widgets’

After clicking on the ‘Create invoice’-button, you will be redirected to another
browser tab with Stripe.

You can view the invoice and payment details. It is also possible to open and then
download the invoice as a pdf.

e Select currency

e Choose how to pay. Select ‘Card’
e Submit the card information

e Clickon ‘Pay’

Note. By confirming your payment, you allow Clear Digital Solutions, Inc to
charge you for this payment and save your payment information in
accordance with their terms.

In Stripe you can download the receipt and the invoice.

To go back to Sho just close the Stripe tab or select the tab for Sho.

In the section “Invoices” you will now find the paid invoice and can download the
receipt and the invoice.
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Manage Suborganizations **

If you have the licenses package and the permission it is here you, as the parent
organisation, can manage a child organizations license. Such as change the
license package, turn on and off Add-ons for a child organization.

Overview

Manage license

« Assign a license package to the organization ()

Current settings o -

Selected license package settings.

Number of devices allowed

2 [ unlimited

Number of users allowed

3 [l unlimited

Number of days of subscription

365 days (End date Sat May 29 2027) ~ ] unlimited

Allow adding, editing, and removal of suborganizations ()

Suborganization at any level 9 .
Allow theme management ()
Suborganization at any level 9 v
Add-on(s)

** Delegated access. Allow this organization to manage their suborganizations' content, users and devices. e

** Interaction feature. This allows the suborganization to add touch interactions to their device. e

Child Organization (Userguide) has a license package for 2 devices. How many of them would you like to designate as interactive? (0

2

** Custom website title

** Facebook widget

** Instagram widget

** Ad stats: Track slide performance and view data in the Usage stats tab.

Weather widget

News widget

Calendar widget

Canva

‘Google Slides

QR Code widget

Messages

Broadcast alerts

Clock widget

** Al Menu Builder

Carousel widget

Al Assistant

ODO0O0HOOOODOOHOHBOOLO

Credits:
To start using the Al Assistant, the suborganization requires Al credits.

Credits summary:
The suborganization has only 10 credits left, add more to keep going.
Add credits

0

** Premium feature

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
75



CLEAR &S DIGITAL

Sho - Organizations

10.

1.

12.

13.

14.

15.

16.

17.

Licence package : Select a license package. The package determines
which features and limits the organization will have. It is possible to edit the
license.

o TRIAL

o Full Access

o Single Device - One, three or five years
o Location - One, three or five years

o CUSTOM

** Sub-organizations permissions : Allow the organization to add and
manage its own suborganizations.

o Not allow
o Immediate suborganizations only
o Suborganization at any level
** Theme management : Allow the organization to manage system themes.
o Not allow
o Immediate suborganizations only
o Sub-organization at any level

** Delegated access : If checked, it allows the admins to manage a
suborganization’s content, users, and devices.

** Interaction : If checked, the organization has access to interaction
features. Add numbers of interactive devices they are allowed to have.

** Custom browser tab : Allow the organization to customize the title for
the tab in the browser.

** Widget - Facebook : Allows you to add posts from Facebook connection.

** Widget - Instagram : Allows you to add posts from Instagram
connection.

** Add stats : Track slide performance, you can view plays, playback data,
and related analytics in Stats.

Widget - Weather : If checked, the organization has access to the widget
and allow them to add weather forecast.

Widget - News : If checked, the organization has access to the widget and
allow them to add newsfeeds.

Widget - Google Calendar : This allows you to add Google Calendar events
to your playlists.

Allow Canva connection. This allows the organization to import content
created with Canva.

Google Slides : This allows you to import content created with Google
Slides.

Widget - QR Code : If checked, the organization will have access to the QR
code feature and allow them to add QR codes.

Messages : If checked user that added a device will get device
notifications.

Broadcast alerts : If checked, it allows emergency alerts for administrators.
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18. Widget - Clock : This allows you to display a digital clock in your playlist.

19. ** Al menu builder : This allows you to generate menu items from photos
and PDFs using Al

20.Widget - Carousel : This allows you to display multiple images that loop
automatically in your playlist.

21. Al Assistant : If checked, it allows the organization to create content using
Al. Add Al Credits to the suborganization.

* Premium features
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Add-ons
Delegated access **

The delegated access add-on allows an admin or owner of an organization to view
and manage the suborganization “s content, users, and devices. Admins can
create playlists and templates, add media, schedule playlists, add users, devices
and more. An email will be sent to the owner of the suborganization, asking for
their consent.

The suborganization needs to give consent and can revoke the access at any time.

Interaction feature **

This allows the suborganization to add touch interactions to their device. You set
how many interactions devices that the suborganization is allowed to use in the
‘Licences'’ tab.

Canva
Allows the organization to import content created with Canva.

Google Slides
Allows the organization to import content created with Google slides.

Al Assistant
Allows the organization to create content using Al. Al credits are needed.

Al Menu Builder **

This allows the organization to generate menu items from photos/images and
PDFs using Al scanning.

Ad stats **
Allows admins to view plays, playback data, and related analytics in Usage stats.

News Widget
Allows the organization to add news feeds in templates and playlists.

Weather Widget
Allows the organization to add weather forecast in templates and playlists.

Calendar Widget
Allows the organization to add Google Calendar events to playlists.

Facebook Widget **
Allows the organization to add Facebook posts in your templates and playlists.

Instagram Widget **
Allows the organization to add Instagram posts in your templates and playlist.
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QR Code widget
Allows the organization to add QR Codes in templates and playlists.

Clock widget
Allows the organization to display a digital clock in a playlist.

Carousel widget
A the organization to display multiple images that loop automatically in a playlist.

** Premium features
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Users

Here you find an overview over all the users for this organization. You have the option
to search, filter, add, edit and delete users. Read more above under the section 'User
management'.

Devices

Here you can see a list of devices added to this organization and also have an option
to add a new device. Read more under the section above 'Managing devices on the
cloud app'.

Device groups

You can organise your devices into groups for easier management of devices and
scheduling content. Read more under the section above 'Managing devices on the
cloud app'.

Change theme (Add-on) **

Here you have the option to set your system theme. This is an add-on.

1. You can add your own logo (to be seen up in the left corner of Sho).
2. You can have your own background.

3. You can change the theme for the system for example, the color of the
buttons.
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How to Delegate access (Add-on) **

Delegated access allows an admin or owner of an organization to view and
manage the suborganization s content, users, and devices. In delegated mode,
admins can create playlists and templates, add media, schedule playlists, add
users, devices and more.

An email will be sent to the owner of the suborganization, asking for their consent.
The suborganization needs to give consent and can revoke the access at any time.

Steps for setting up the Delegated access permission:
As the parent:

Send a request to the child by opening the child’'s organizations details
1. Inthe hierarchy tree find the child and click on "Show details".

CLEAR DIGITAL

(@ Manage, add, or delete organizations

(b Q search organizations by name or #tag @ (0] Move organization Add organization

P

Parent Organization
User guide organisation...
Users: V3
Devices: 2
Expiration date: Aug 62026
Suborganizations: 1

Sub Organization A

Users: 3
Devices: on
Expiration date: Dec 52026
Suborganizations: 0

2. Gotothe child's'Add-ons'.
3. Tick the box 'Enable delegated access feature'

CLEAR DIGITAL Organizations > Parent Organization >

[ O General information
Manage add-on(s)

Licenses
=l
] invoices
E
E
@ Add-on(s) 9 S
=l .
& Users Sub Organization A
Q Devices View hierarchy

& Device groups

& i % £} Delegated access feature
ange theme

Delegated access allows admins to view and manage the account of this suborganization. Admins can create
playlists and templates, add media, schedule playlists, add users, devices and more. An email will be sent to the
owner of this st ization, asking for their consent.

¢ -
[ | Enable Delegated access feature ]

** Premium feature
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As the child:
1. Goto Organization
2. Clickon "Manage"

CLEAR  DIGITAL

(o Manage, add, or delete organizations

C Q Seareh erganizations by name or #itag

a0
'y

— Thera are no suborganizations on this level yet.
8 Click *Add organization” to add an organization.

3. Goto'Add-ons'
4, Verify the request
5. Click on the button 'Accept

CLEAR  DIGITAL  Organizations »

Manage add-on(s)

e s

Sub Organization A

View hierarchy

;D

feature, which allows herm 10 view and manage your account, Before they can proceed, we need

= Bremium feature

Now the Parent will receive an email with information that the child has granted
delegated access to their organisation for the Parent organization.

The parent can now view in the Add-ons tab that the child has accepted the
request in the view for ‘Add-ons’ under.
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NUITEQY  omanizations > 3annis scam and sham inc. >

@) General information

Manage add-ons
Licenses
.

- @ Add-ons
E N Kinder gardens
& users
Academica
() D Devices View hierarchy
=

@ Device groups

Manage delegated access feature
2 Change theme

7} Delegated access feature

Delegated access allows admins to view and manage the account of this sub-organization. Admins can create playlists and templates, add media,
schedule playlists, add users, devices and more. An email will be sent to the owner of this sub-organization, asking for their consent.

@ Request has been accepted by your Sub-organization.
Revoke request

0

@ Interaction feature

Interaction feature is enabled. This allows the sub-organization to add touch interactions to their device.

Revoke permission for delegated access

It is possible for both the child and the parent to revoke the delegated access
feature.

Go to the ‘Add-ons’ view that you find in ‘Organization’.
As the Parent: Just click on ‘Revoke request’-button

As the Child: Click on ‘Reject’ - button

To Delegated access for a child organization
In the hierarchy view the parent now have another option ‘Delegated access'.

CLEAR DIGITAL

[al Manage, add, or delete organizations
|5z Q Search organizations by name or #tag ® Move organization Add organization

3

Parent Organization

User guide organisation...

Users: V3
Devices: W2
Expiration date: Aug 62026
= Suborganizations: 1
&
=k
|~ S

Sub Organization A

Users: V3
Devices: on
Expiration date: Dec 52026
Suborg = 0

When in delegated access mode there is a banner at the top with the information
“You are currently delegating 'Sub- Organization' - Click here to end”
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CLEAR DIGITAL

@ You are currently delegating ‘Sub-Org 3' - Click here to end

Usage stats [eEVEEREIN

So many ways to Sho your messag? Total Al Total playlists

Total playlists
4 4
published

0 0 0

4

Credits used created

Explore Clear Digital signage solutions.

See all usage stats

b Create new alert(s) for one or more
= devices and/or device group(s)
There are no active alerts '
Evo Roll Series Evo Tall Series s

To end the delegation, click on “Click here to end” in the top banner.
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Broadcast alerts

The Broadcast alerts is an emergency alert system to be publish to all devices. This
alert will override any current playlists and display the alert immediately for the
set duration.

You can send out an emergency alert to selected devices/device groups.

Note. It is strongly recommended that your organization create broadcast
alerts in advance of any potential situation.

Create an alert
Create an alert via the "Create a new alert "

CLEAR DIGITAL Broadcast alerts >

(O < create anew alert Create a new alert ©
& Alerts list

@ Integrations

Environment

= An environmental hazard has been detected. This could include air quality
issues, hazardous materials, or other environmental risks.

a Remain indoors if advised. Avoid outdoor activities, especially if you have
respiratory issues. Follow all recommended precautions and wait for
further instructions.

Alert type

Environrent ~

Alert name

Environment

Upload audio ()
4 Drop your audio file here or browse
» av - Up to 25MB
Description

issues, hazardous materials, or other environmental risks.

32/ 340

Instructions

Remain indoors if advised.
Avoid outdoor activities, especially if you have respiratory issues.
Follow all recommended precautions and wait for further instructions.

Chaose device { device group

All v

[ Continucus (until manually deactivated)

o An environmental hazard has been detected. This could include air quality

Duration

15 Minutes ~

@
(s JEE

1. Select the Alert type.

2. Name your alert, select a describing name so it will be easy to find in case of
urgency. Note. You can not have alerts with the same name.

3. Add an audio file. The audio will automatically be played on the device
where the alert is displayed.

a. Inthe dropdown ‘Playback mode’, you have the option to select the
frequency of the audio to be played.
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Edit the describing text from the default alert type.
Adjust the instruction to suit your organizations and/or location.

Select the device or device group for where the alert should be displayed.
Note. Use the device group if possible.

Edit the duration time for how long the alerts is to be shown on the devices
via unchecking the "Continuous (until manually deactivated)" or let the
checkmark be filled in for alert to be show without any ending time.

Save the alert for later to be user when there is an urgency or send out the
alert immediate with the "Broadcast" option.

Broadcast an alert
Use the steps above or;

ef Create a new alert Alertlist O

A& Alerts list e

& Integrations

4.

Type Device or device group Time remaining Status Action
custom Second floor ® Deactivated Activate Delete
fire Jane's Evo ® Desctivated

ele!
Activate elete

weather Al # Deactivated

items per page: | 10 = 140t 4

Go to ‘Broadcast alerts’
Go to 'Alerts list!

Select the premade alert you wish to send out by (You will go to the edit
view for the alert);

a. Click on the Alert name (Title)
b. Click on 'Activate'.
Click on 'Broadcast'

Integrations Public Service Announcement (PSA)

Sho's PSA Integration API connects external data feeds and real-time emergency
alerts, ensuring your audience receives accurate information when it matters

most.

Create the integration in Sho
Sho can integrate with third-party Public Service Announcement (PSA) systems.

Note: It is recommended that someone with IT knowledge handles the third-
party integration.

1.

2.

Go to ‘Broadcast’.
Select ‘Integrations’ in the left pane.
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3. Click “New integration”.

CLEAR  DIGITAL

Broadcast alerts »

[ < Cresteanewalert Integrations (3

el & Aerslist
=
El

& There are currently no integrations created. Click here to create a new integration.

4. Enter a name for the integration.

5. Choose the devices or device groups that will receive integrated Alerts.
6. Select your PSA provider.

Create new integration

Name

@

Choose device / device group

All e v

Service provider type
e ~

7. Click “Create”.

8. Confirm the message that you need to test the integration with your
provider prior implementation to ensure functionality.

Next, you need to copy the triggers to integrate with your PSA system and update
them on the alert provider's interface.

e Copy the triggers/deactivations.

e Submit them to your emergency alert provider's interface.

Note: Please make sure that you test the integration with your emergency
alert provider to ensure functionality prior to implementation.
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Usage stats

In the ‘Usage stats’, an administrator can access an overview of the usages of Al
credits, Playlist and Template, as well as the advertising tracking for an
organization.

On the dashboard you can view the total usage of the organization Al Credit, the
total usage of playlist and template created and the numbers of devices that bare
active and offline, as well as the playtime and plays slides have shown.

Just toggle between the tabs for ‘Usage stats’, ‘Device stats’' or the ‘Ad stats'.

WEET B8] Device stats  Ad stats

47 Al credits used E] Playlists created 83 Templates created

58 163 69

See all usage stats

You can access the overview either via the link on the dashboard, or via the main
left menu.

CLEAR  DIGITAL  Usagestats »

4 Al credits used ; 58 B Playlists created : 163 B Templates created : 69

pe Filter by time period v Filter by user role v

Today X ownar X Admin X staff X Devico managar X Contant croator X

Email Username Role Alcredits use

»
g
3

© o 0o 0o © © 0 © o - a

Items per page: 10~ 0 of 25 >l

User Stats

You first select which usage type you would like to view and then filter usage by
user, roles and by period.

Ad Stats

You first select for which playlist you would like the data, then you select time.
Click on the row for the desired data and a new view of more detail will open.

From here you can download the data as a CSV file.

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
88



CLEAR &S DIGITAL

Sho - Hep

Help

Under 'Help' you will find contact information for support and other enquiries.
Here you will also find an overview on how to use Sho, the ‘Getting-started guid’,
the release notes for the software and the step-by-step ‘User manual'.

CLEAR DIGITAL Help >

(A) @ Contact
Support H H
o Getting-started guide
@ Getting-started guide
= For the full manual, click here,
Release notes
O B u " This guide is designed to help you use these apps and is organized such that you can follow it , from logging in to adding media, creating playlists,
J ser manual R N R . . R
adding devices, and scheduling them to play on the devices. For more in-depth step-by-step instruction see the User manual.
This digital signage solution consists of two parts; A digital signage device running the Android app that displays content, and this web-based
management system that is used to create and schedule content and manage devices, users and organizations.
& Steps to get started:
. [ D) @ %)
13 & T ' e
o 45 ) ik |
Add media to library Create templates Create playlist with media Assign o device
and templates.
Chapters
-Loggingin
- Terms & Policies
- Quick start guides
- Dashboard
-Menu
- Media
® - Playlist
- Device management
®© - Message
- Users

Here you find contact information for any questions about; for example, pricing or
other commercial topics, requesting new features or suggesting improvements
for the software. Here is also a form to send this to us.

Support

Here you find contact information for support questions or if you need help with
technical issues. Here is a form to send if help is needed.

Getting-started guide

Here you find an overview guide of the functions in Sho.

Release notes

Here you find detailed list of improvements and fixes for the Sho software.

User manual

Here you find a guide with step-by-step instructions for the Sho software.
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Account

Under ‘Account’ you where you change your email, password and change the
system language.

You will also find the EULA and privacy policy for Sho.

CLEAR DIGITAL Account

MM = Account details
Jane Userguide

B eua
=l ¢

@ privacy policy Email

Language

English v

Receive 'Organization expiry and move’ emails ®

Receive promotional emails ®

Changing email address

You have the option to change your email address to another valid one. Just
remember to which email-address since this will now be the one you will use to
login to Sho again.

In the field for email edit your email address and then save.

Changing password

It is recommended to change your password from the one you were given. (Note.
Remember that the password is a secure record, and it is up to you to make sure
that unauthorised personnel do not have access to your password and login
credentials.)

e Click on the ‘Change password’-button
e Fill out your current password
e Fill out the new password.

o The longer the password is, the more secure it will be. We
recommend 12 characters and to mix numeric, upper case, lower
case and special characters to reduce the risk of someone cracking
the password.

e Repeat the new password to ensure that there are no mistakes and to
verify the new password.
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Changing password (SSO)

If you have signed up via your Google SSO, you first need to verify your email
address to be able to add a password.

CLEAR &S DIGITAL

In the login page, https://sho.getcleardigital.com/, you first click on the

‘Forgot password?

Welcome to Clear Digital Sho

| & Sign in with Google |

Or

Email

‘ info@nuiteg.com ‘

Password

[E— Q:\

Forgot password?

If you do not have an account, please contact Clear Digital on
sales@getcleardigital.com or B64-973-7973

You submit your email

Forgot your password?

Please provide your email, and we will send you a link to reset your password.

Email

getcleardigital.com/sho
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e You will receive an email “Welcome to Clear Digital Sho”. You need to verify
your email by clicking on the link.

CLEAR &) DIGITAL

Hi nomme mom,
Verify your email to activate your free trial

Thank you for signing up for your 30-day free trial of Sho!

To get started, please verify your email by clicking the button below:

Verify your email

This step ensures your account security and gives you access to Sho.

For a video tutorial on how to get started with Sho CMS, please visit the
Clear Touch Experience Sho Academy course here:
https://experience.getcleartouch.com/posts/clear-digital-sho

If you didn’t sign up for Sho, please ignore this email.

Best regards,
The Clear Digital Sho team

e Then you ask for a password, again, in the login page,
https://sho.getcleardigital.com/, by click on the ‘Forgot password'?

e You submit your email

e You will receive an email “Reset your Clear Digital Sho password”. You then
click on the “Reset your password”-button.
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CLEAR &) DIGITAL

Forgot your password?

0

Hi there, we have received a password reset request for your Clear Digital Sho
account.
To change your password, please click on the link below.

Reset your password

If you did not initiate this password request, you do not need to do anything

¢ And now you will be able to add a password.

New password
Set a new password for your account.
Mew password

o

Repeat password

o

Save

Changing system language
Here you can change the language for the system.
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Opt out or Opt in

Here you change the if you would like to be notified via email.

As the Owner/admin you have the option to receive emails when there are some
changes made for a suborganisation like when their subscription is about to run
out or if a sub-org has been moved in the hierarchy. You can also choose to get

promotion emails. Note. If you do not get any promotion emails you will also
neither get any mail with updates of the Sho software.

Connected services

Here you can disconnect the services/integration you are currently having active.
Today you can disconnect the Canva, Instagram and Facebook services.

Note. To connect the service again you need to go to the editor.

Loging out
To log out of Sho, you find the logout-button in top right corner of the ‘Account’
page.
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Appendices

Appendix A - Function overview

Appendix B - Device settings
Appendix C - Offline/USB mode
Appendix D - Whitelisting

Appendix E — Quick guider

Appendix F - Custom Scheduling of playlists

Appendix G - Troubleshooting
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Appendix A - Function overview

Resize

@fﬁ

," Copy-Paste Rotate

Group Objects

Object

Widgets Settings

Rotate Object

P

Edit Font Style
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Function overview

This appendix is a reference guide for all available object functions in the
Template and Playlist editors.

CLEAR &S DIGITAL

Use it to quickly look up what options are available for the object you are working

with.

TOC

Common functions (all objects)

Object actions

Object options

Text object

Google sheet links

Menu list builder
Media

Shapes

Widgets
Information widgets: Weather, News

Social Media widgets: Facebook, Instagram
Interaction widgets: OR Code
Web

Slide settings

getcleardigital.com/sho
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Common functions (All objects)
These apply to all objects (text, images, shapes, widgets, etc.).

Object actions

e Select object
Click to select an object.

When an object has been selected the options for that object will be found
in the top menu.

Select more object by holding down Shift and click on the objects.
|
|

V2N

I

! |

+Shift

¢ Move
Hold down the left mouse button and drag then object into position

)

e Scale
You can scale the object by pulling on the corner handles to increase or
decrease to the dimensions that you prefer. (proportional)

@

e Resize
You can resize the object by pulling on the side handles to increase or
decrease to the new size that you prefer. (non-proportional)
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¢ Rotate
You can rotate an object by dragging on the rotating handle, .

Dq,

Object options
You always first need to select an object to get access to the object menu in the
top.

e Change Opacity 0 .
am |_| Opacity ———§ 64

Adjust transparency of the object by dragging the circle

e Position

< Position
Position Ordering
m 0y
o Change the order of objects overlapping each Foroard Backuard
other.
Move objects to align to edges/centre. Lt “a
Front Back

Distribute between objects. When
multiselected objects, the objects can be
position in between them self.

Alignment

|+~

T Top Bottom
|~ Left —| Right

4|« Middle Center

+|+
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e Layers
Layers < Layers
2 Pinned objects @
Layers is useful if you have many objects on a slide or if % Text object

they overlapping.

= Shape object

Layers

Select objects
You can change the order of the layers by drag-

= QR Code widget object

= Weather widget object

Nn-drop.
. =Text object
o Here you also can select several objects and then
position them as a group = Shape object
=|mage object
o You also can rearrange the Pinned objects TeEe e

e Copy and Paste object or objects
D O

Duplicate obejct(s). Be able to copy and paste an object, with its format, to
a slide or playlist.

e Lock position

&

Lock the object in place on the workspace by clicking the icon to prevent
moving/editing of the object.

e Pinned object

&

Pin an object to all the slides in the playlist. Pinned objects stays in the
same position on all slides. They will always be layered above other objects
on the slides.

Any editing of a pinned object will be reflected on all slides.
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¢ Delete media

0]
Remove the object from the slide.

e Set edit permission
Note. This option is only available in the Template editor

2

Restrict editing for shared template. Choose whether others can edit the
object. Click on the icon to restrict editing of the objects.

Animation on Object
Apply an animation type to an object.

e For object animation, start by selecting which object to apply the
animation to.

e Then select ‘Animation’ in the top object menu.

Animation

e Choose whether it is the object (‘Media’) or the page
(‘Slide’) that is to be animated.

For slide animation see section ‘Slide settings’ Media Slide

< Animation

Animate on entry I

e Entry/exit animations

Choose if the animation should happen at the start
(‘Animate on entry’) or the end (‘Animate on exit’)

Animate on exit ) )

getcleardigital.com/sho
864.973.7973 / info@getcleardigital.com
101



Sho - Appendices

e Then select the type of animation

e Choose specific animation options;

o Animation direction (in, out, right, left, up,
down)

o Edit speed by dragging the circle left or right.

Under 'Advanced settings', you can:

o Set how many times the animation should
repeats or make it repeat indefinitely (‘Repeat
forever’)

o Set a delay before the animation starts

e Glow color (Only for the ‘Glow’ animation)

Sett the color of the animation ‘Glow'.
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Media Slide
Animate on entry .
pAd =77 37
Fade Slide Zoom
Pulse Wiggle Spin
b S w
Rotate Rise Glow
Options
Speed

Slow

Fast

v Advanced settings

Repeat ()

1

<>

[[] Repeat forever

Begin after (sec) (O

o]

<>

Glow
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Interaction (Playlist)

CLEAR &S DIGITAL

Interaction is a feature applied to an object, where you must click the object on

the device to navigate to another page or dialog.

Note. Interaction is only available for objects in the playlist editor.

e Select an object
e Click on the ‘Interaction’

e Select what kind of interaction to use
o Jump to slide
o Open popup

Jump to slide
How to add:

e Enable ‘Jump to slide’
e Select which page to jump to from the object

Open popup
How to add:
e Enable ‘Open popup’

e Select a media to be displayed when the object is
clicked on. Select from;

o ‘Images’
o ‘Templates’
o ‘Videos'
e Set size, position, and opacity of the popup for the
slide

getcleardigital.com/sho
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< Interaction @
(® None
(O Jump to slide

O Open popup

< Interaction @

(O None

® Jump to slide

2 A

(=]

< Interaction ®

O None

O 3Jump to slide

@ Open popup

f- o

Set popup size and position

Opacity ﬁ 100
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Text Objects

Sans serif v 80 B I U & = 1=

See object option under its section above. Object option

When selecting a text box, the following options are available:

e Change Font Archivo ~
Sans serif v
%ﬁﬁw@
Choose a font from installed fonts by scrolling Bevan
through the dropdown list. Anton
Note: The top 5 fonts are your recently used ones. ChunkFive
‘ Alegreya
Amethysta
Archivo

Archivo Black

¢ Change Font size

- 48  +

Choose the size of the font by entering a number between 1- 250 pt, or by
clicking (+) or (-) to increase or decrease the size.

It is also possible to edit the size by dragging in the corner handle of the
text object.

e Font format

B I U S

Choose Bold, /talic, Underline, or Strikethrough

. Align

Align text in its textbox by clicking the icon to set Right, Left, or Centre
alignment. When you click you will toggle between the different options.
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e Line height
1=

The spacing for the selected text row, default value is 1,15. You can set a
custom one or select a common one from the dropdown.

e Text color
Colors
A

Change the font/text color

Click on the multicolor square to add color by HEX or
RGB code, or via a color pipette.

i

Google sheet link
B

Dynamic text update directly to the device via a link from a cell in a Google sheet
to a textbox.

Note: Only data from cells on the first sheet in the google file will be linked.

In Google sheet

In the Google sheet file:

e Make sure that the file is accessible by selecting “Anyone with the link” in
General access [File > Share > Share with others]

General access

Anyone with the link - -
() Viewer
Anyone on the internet with the link can view

e Copy the link I:.—"'C_D Copy link "\.:I
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In Sho software
e Clickon the ‘Add a Google Sheet’

B Add a Google Sheet

o Paste the shared link for the 5«
Google Sheet. Link to Google Sheets

Public Google Sheets URL (O

o And set the cell ranges for the
linked data. cell

It may take a couple of minutes for the linked Google Sheet
data to appear on your device(s) due to syncing.

o D

To update the linked textboxes when edit data in the Google spreadsheet.

e Click on the Google icon and then X

SeleCt uSynC hOW". Link to Google Sheets
Public Google Sheets URL (O

https://docs.google.com/spreadsheets/d/
Cell

A2:B4

Click 'Sync now' button§o get the latest Google Sheet data.
Updates may take a fe inutes to show up on your device(s).

‘ Cancel | Sync now‘ Link cell(s)

Menu list builder

©

The menu list builder helps with creating an a la cart menu. Add items manually,
or upload from a CSV file, or have a google sheet link for easy update and editing
of a menu. You find the function in the ‘Text’ section in the left media pane.

e Click on the ‘Add Menu builder’
(F) Add Menu builder

getcleardigital.com/sho
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e First add an item either manually or import a menu in CSV-format or
connect to a Google sheet with the menu items.

Add and sort menu items Select a style

Add Menu item Import from CSV Connect to Google Sheets Generate from photo/image/PDF (O 10

@ There are no menu items yet.
Add your first item or import to get started.

Cancel

e Add a menu item manually
Add Menu item

Add a new category or select a category from the dropdown
Enter item name

Enter a description

Enter price

Click on ‘Add’

Add a new menu item until you are done

Select menu style

Click on ‘OK'

O O 0O 0 0O 0O 0 ©O

e Importa CSV
Import from CSV

o The CSV first row must contain the following;
Category,Name,Description,Price

Example;
Category,Name,Description,Price
Starters,Kebab,Chicken kebab,7€
Starters,KebabKebab,Chicken chick kebab,11€
Main course,Biriyani,Chicken biriyani,17€

Category,Name, Description, Price
Starters, Kebab,Chicken kebab,11 €
Starters, Kebab, Lamb kebab, 13 €

1 |Main course,Biriyani,Chicken biriyani,18 €

o Verify that the posts are in right order
o Accept by clicking on ‘Add’
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o Then select ‘OK’' to add the menu list to the slide

Note. You can save your menu with the headings of; Category, Name,
Description and Price from your sheet in a CSV-format, by using the ‘save
as’ function and select the format CSV

e Link to a Google sheet for instant update

Connect to Google Sheets

o The first sheet must contain the following;
Category,Name,Description,Price

Paste the Google link address

Select “Connect”

Verify that the posts are in right order

Accept by clicking on ‘Add’

Then select ‘OK’ to add the menu list to the slide

o O O O O

¢ Generate with Al menu scanning
Generate from photo/image/PDF (O 10

Be able to import text from a menu. You can choose to generate a menu
from an existing photo, Images or PDF scan. Just upload your file into the
menu builder and the text will be generated. The Al reader will instantly
create an editable menu, so you no longer need to completely retype each
item.

o Click on the button for generating
Add the images, photo or PDF of the menu.
o Letthe Aldoitsthing

When text is submitted, check so it is as you expected and keep working
the menu list as usual.

Note: It cost an Al credit to generate.

e Select menu list style
o Select the tab ‘Select a style’
o Select a style and then click on ‘OK

getcleardigital.com/sho
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¢ Edit the menu list
You can edit a menu

Add and sort menu items Select a style

item by Selecting the Import from €SV | Cannect to Google Sheets
pen for the item. All menuitems
% :
Select all T Delete
= ANTu:As v
@ PASTA & v
L] PRIMI & v

= SECONDI & ~

2 DESSERT & ~

& Almond cake z
= Vanilla ice cream I3
e (KD

Images & Media (images, video, GIF, PDF)
In the editor you will find your added media in the left pane.

Note. The last saved media is the one shown in the editor pane.

e To access the libraries ‘My media’, ‘Shared media’ and

. . Q, search media
‘Stock media’. Click on the ‘See all'.

e Select the media by clicking on it to add it to the i el
S”de. PDFs See all »
Videos Seeall »

CIFs Seeall »

e Click on the media to activate the object menu in the top.

:::: Position Layers  Animation Interaction o ] W

See object option under its section above. Object option
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Shapes (rectangles, circles, stars etc.)

E] :::: Position Layers Animation Interaction o 5] \T)

In the left pane of the editor, you find the ‘Shapes’. Q Search shapes
{ Shapes
e Click on a shape from the selection, to add to the
slide. m = 0
Rounded ... Rnctangh; . Circle
Triangle Rhombus Pentagon
Hexagon Septagen Octagon
Nonagon Dccagun‘ T;’wrcc poin..
Four point... Five poim_: S.ix pointer...
Seven poi..
See object option under its section above. Object option
Fill color
Colors Tl
Set the fill color for the shape. F

..u‘*
] |
H BB
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e Border color

O

Change the border color of the shape or select no [
boarder. o

Web

«») Position  Animation Interaction 1 & oW o

See object option under its section above. Object option

e Website
@ < Add awebsite

Website address (7)

Enter a valid web address to embed.
Note. Some websites may have restrictions on

embedcing

https://www.nuiteq.com/

Widgets
Sho widgets cover live content (weather, news), social media feeds (Facebook,

Instagram), and interactive tools (QR codes). Together, they let organizations
show real-time information and allow viewers to interact with the signage.

To add a widget to your slide, you just click on the widget in the left
media pane. Then you select the widget by clicking on it. Up in the
object menu you select ‘Widget'.

Widgets
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Widget - Weather

Displays a weather forecast for a selected city. < Weather settings
optionS' Selected location
° SearCh C|ty Skelleftea, Vasterbottens Lan,

Sweden

e Choose temperature unit (°C/°F).
e Display State or County (if applicable).

Search location

Temperature unit

Location display options

Widget - News
Displays news headlines from an external RSS feed.

< News settings

Rss link ()

Options:

https://rss.nytimes.com/serv

e Add RSS link (must be an RSS URL, not a regular

Webpage)‘ Maximum top stories
(Note: Make sure the link is an RSS link, not a website ? v
URL)

e Choose number of headlines to display (1-5).
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Widget - Calendar
Displays events from a public Google calendar.

< Calendar widget

Public Google Calendar URL

Add a Google Calendar public URL by simply pasting the
link and selecting your desired view (daily, weekly, or
monthly) @ Use the Public URL from

the Integrate calendar
section of your Google
Calendar settings.

This widget allows businesses to display their upcoming
events or view meeting room occupancy.
View
Options:
e Add the public URL link
e Select which view to be displayed

Daily v

Room display mode @

o Daily ®
o Weekly
o Month |y Availability colors
e Turn on the availability banner Available
o Select which colors to use for the availability @ voooroe
states by clicking on the color square. Starting soon
#FFD700
Note. Instruction to get the public google calendar URL see | ... icq
M. . #FFO0O0O

Widget - Facebook

Embeds posts from a selected Facebook page/feed. Note. You must be the
administrator of the Facebook account to add it to Sho.

OptionS: < Facebook settings
e Choose which feed to display. Select a Facebook page
e Set how many posts to show. [ Sho App v ]
Maximum top posts

Note. For a post to be displayed on a device, the 3 v
device needs to have network access all the time. If
the network connection is broken, then no post will @ Disconnect from Facebook
be shown.
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Widget - Instagram

Embeds posts from an Instagram account. Note. The
Instagram account need to be a professional account for
the post to be added to Sho.

Options:

e Select number of posts to display.
e Setdisplay duration per post.

CLEAR &S DIGITAL

< Instagram settings
Select an Instagram page @

Maximum top posts

3 v

Duration of a post in sec

5 v

(2’ Disconnect from Instagram

shown.

Note. For a post to be displayed on a device, the device needs to have network
access all the time. If the network connection is broken, then no post will be

Widget - QR Code
Generates a QR code directly on the slide for quick
interactions.

Types supported;
o Website URL
o Email
o Phone number
o SMS
o Wi-Fi credentials
o Event
o VvCard (contact card)

Widget - Clock
With the clock widget, you can add local time to a slide.

This widget is perfect for waiting room or check-in spaces
to keep everyone on schedule.

o Toggle to either view time in a 12-hour or 24-
hour format.
o Turn on/off for whether to display seconds.

getcleardigital.com/sho
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QR code type

Website v

Website

https:/fwww.nuiteq.com/

Generate QR Code

< Clocksettings

Time format (§)

‘ 12 hour ‘ 24 hour

Show seconds .
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Widget - Carousel

Select the carousel widget to cycle through 3 or 5 images in
a continuous loop. You can add up to 10 images per
carousel to be lopped round. Display layout

< Carousel settings

‘ 3 Images | 5Images

Transition time

o Select if the carousel shall have 3 images
shown at the same time or 5. S5 - Default -

o Select for how long time the images should be
view before moving to next. There are 5

options between 2s and 30 seconds. +
o Add an images from your My media library Add new

Image Selection (0/10)
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Slide settings
r Grid ©® 10 Apply duration to all slides Layers Animation ~ATrack adslide D

Option for a slide;

e Background color

r Colors

4
Sett the background color for the slide. Click on the
multicolor square to add color by HEX or RGB code, .
or via a color pipette. .

o Color pipette

2
< Color picker
Select a color anywhere on your
screen
255 255 255 i
R G B
e Grid
Toggle on grid lines to visually align the position of g Cd
objects. Show grid
Select rows and columns up to 24 lines. ows
4 v
Columns 4 o

Quick presets

(o]

4x4 |[10x10]

getcleardigital.com/sho
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e Duration time

®© Apply duration to all slides

Set the time, in seconds, for how long time a slide is to be shown. Duration
time can be set individually per slide or have the same time. Default is 10 s.

e Animation .

Apply an animation type for the slide transition.
For object animation see section ‘Animation’

S =
Select the tab ‘Slide’ and then select transition a

anlmatlon MNone Fade Slide

Animation

Media Slide

You can choose animation for individual slides or the %
same animation for all the slides. )

Zoom

Apply to all slides

e Track ad slide

Toggle on if the slide is to collect playback data as track frequency, time
window, and duration .
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Appendix B - Device settings
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Device settings

Press the back button (on the device if it has a touch screen or use the remote for
a non-touch digital signage device).

Here you will find various options you can set for the offline/USB mode.

930 [ ] 4
Settings

USB SETTINGS (OFFLINE MODE)
Slide setlings
USB B / Cloud & icon visibility @
Playlist assign OR code [ @)
R 1] and setting
Check for updates
Unregister

Sho Watchdog settings

WebView cache clear frequency -

Close this Clear Digital Sho app

USB settings (Offline mode)

Slide Settings

Animation type:
This option allows you to set the type of transition when moving between slides

You can choose from;

e Slide infout (default)
e Fadein/out
e Zoom in/out

Content type
You have the option to let the content fill or fit the device screen.

Duration
You can set the duration time in seconds. A duration time is for how long a slide to
be displayed before it moves to the next one.
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Player type

There are two different slide players: ExoPlayer (default) and Media Player.
Depending on the device you use, you have the option to pick the one most
suitable for your content.

General settings

USB/cloud icon visibility
On the device you can have anicon in the top right corner, showing if the content
is playing from Offline or Online mode.

e Toggle to turn on or off the icon

Online mode @ Offline mode @

Playlist assigh QR code
If you have shortlisted, or bookmarked, some playlists in the Sho software you can
easily and quick access the shortlisted playlists on site.

Toggle on the settings and a QR code will appear in the lower left corner of the
current playlist. Scan the code, login to your Sho account and select a shortlisted
playlist.

Reset all content and settings
This will clear all the permissions, cached files and preference, and then the
application will close.

Reset the offline content currently playing and/or reset to return to the welcome
screen on the device to fetch the device code.

e Click on the option ‘Reset all content and settings’
e Verify via ‘'OK’
The application will close, and you need to restart it.

Check for updates
Update the application on the device.

e Click on the option ‘check for updates’

o If no updates are available, you will get the notification ‘No new
updates are available’

o Ifthereis a new update, make sure that you have permission to
update the application on your device. The system will ask if you
want to install an update. Click on ‘Install’ (Note. Your existing data
will not be lost.)
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Unregister

If the application on the device has been registered with the Sho online, this
action will unregister it.

You unregister the device to change device owner or unregister the device from
the current organization to add the device to another. (Note. A device needs to be
unregistered to be able to play in Offline mode.)

Enable crash analytics

Enabling this setting turns on a collection of information around crashes in the
application. The service that are used is Google Crashlytics, a service offered by
Google Inc. The data that are collected is fully anonymous, only containing
information about the software crash itself and will be used to improve the quality
of Sho.

If the application is unexpected crashing, you may be asked to switch on the
analytic tool. So next time the application has a software crash you can notify your
Sho provider, and they get a report to use for troubleshooting the issue.

Sho watchdog settings

Sho Watchdog is a safety feature that keeps an eye on the Sho application. If the
app unexpectedly stops, the Watchdog automatically restarts it, ensuring it keeps
running smoothly.

You need to install the watchdog to your device.

e Go to the device Android settings

e Install the Watchdog

e Close the Sho application on the device
e Restart the device

e Allow the “draw over apps”

Now the Sho Watchdog is running and will restart the Sho application if it stops.

To turn off the watchdog
e Go to the device Android settings

e Expand the Sho Watchdog settings
e Click on “Sho Watchdog is running, click here to stop it”
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WebView cache clear frequency settings

Clearing the WebView cache can help prevent lagging or stuttering of images

and videos, especially during long sessions or when loading heavy content. These
issues may vary depending on your device.

If you experience performance issues, try adjusting the cache clear frequency.

¢ Low: Best for newer devices (approx. 12 hour)
e Medium: Default setting (approx. 2 hour)
e High: Recommended for older devices (approx. 20 min)
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Appendix C - Offline/USB mode

e

ONLINE OFFLINE
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Setting up the digital signage device to play content from a USB drive
(Offline/USB mode)

Prepare the USB drive

Prepare the USB drive with the content to be played. On the USB drive, make a
folder in the root of the USB drive called SHO-MEDIA (Note. make sure that the
name is in all caps). Place your content (images, videos) in this folder.

Tips: To have control of the order the media is playing on the device, you can
number the files. Tex 1-image_file_name; 2-image_file_name; 3-image_file_name;
4-video_file_name and so on.

Access the media from USB drive

Allow the Sho app on the digital signage device to access content from a USB-
drive. You can set up the digital signage device to play content from a USB drive.

IMPORTANT: You must wait to plug the USB drive in the device until you have
given permission for storage access!

IMPORTANT: You need to have unregistered the device first, if you have run a
playlist from cloud/online mode!

e Onthe welcome screen, click on the "Allow storage access" button

CLEAR DIGITAL

Welcome to Clear Digital Sho
Step 1: Visit sho.getcleardigital.com in your browser on any device
or
scan the QR code here to the right with your smartphone.

Step 2: Login to your Clear Digital Sho account

Step 3: Accordingly, go to the a Device management" section
Devices'

and then click "

For Offline/UsB
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You will be presented with a popup from the Android system asking you to give
permission to allow the app to read content from a USB drive,

e Click 'Allow!

Playing content from the USB drive
Connect the USB drive to the digital signage device.

If the device has not been registered under any account on the cloud, it will start
copying over the content from the USB drive to the digital signage device

Once the copying over is completed, the digital signage device will start playing
the content

Offline/USB mode Settings

Press the back button (on the device if it has a touch screen or use the remote for
a non-touch digital signage device).

Here you will find various options you can set for the offline/USB mode.

Settings

slide settings S
Animation type >
Slide in/out
Fade infout
Zoom in/out
Content type
Fit
Fill
Duration (in seconds) ~
8
Player type -
ExoPlayer (default/recommended)
MediaPlayer
GENERAL SETTINGS

USB @/ Cloud icon visibility @

Reset all content and settings
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USB Settings (offline mode)

Animation type

This option allows you to set the type of transition when moving between slides.
You can choose from Slide in/out (default), Fade in/out, Zoom in/out.

Content type
You have the option to let the content fill or fit the device screen.

Duration
You can set the duration time in seconds. A duration time is for how long a slide to
be displayed before it moves to the next one.

Player type

There are two different slide players: ExoPlayer (default) and Media Player.
Depending on the device you use, you have the option to pick the one most
suitable for your content.

General settings

USB/cloud icon visibility
On the device you can have an icon showing if the content is playing from Offline
or Online mode.

Reset all content and settings

Remove the offline content currently playing or reset to return to the welcome
screen on the device to fetch the device code.

Check for updates
Update the application on the device.

If there is an update the application will ask if you would like to update. Your
existing data will not be lost.
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Appendix D - Whitelisting
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Below are the URL's that need to be whitelisted for Sho, if the network has
restrictions.

URL’s to be listed

e https://sho.getcleardigital.com/ and http://sho.nuiteg.com/
o The main software
e https://sho-api.nuiteq.com
o Main endpoint for APl communication from screens
e https://sho-payload-storage.s3.us-east-l.amazonaws.com/
o Presentation data payloads
e https://sho-news.nuiteq.com
o News widget API
e https://sho-weather.nuiteq.com
o Weather widget API
e https://drvns4sulktnl.cloudfront.net
o Downloading Android app updates
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Appendix E - Quick start guides
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Quick Start Guides

This short guide walks you through the key steps to get Sho up and running —
from logging in to seeing your first playlist live on a screen.

All you need is a Sho account and a registered display device.

Log in to Sho

N~

Go to your Sho login page. (https://sho.getcleardigital.com/)

Enter your credentials and sign in.
3. The Dashboard opens — your overview of media, playlists, and connected
devices.
€ 5 € % shonuitegcom e x O % & 0 @

Register | English v

Welcome to Clear Digital Sho

G Sign in with Google

Image 6. Sho login page

Register your display device

On your device or panel, open the Sho Player app.
Note the registration code displayed.

In Sho, go to Device Management » Add new device.
Enter the code, name the device, and confirm.

When connected, its status changes to Online.

GNP N
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- [ There aro na dovicos added yor.
g Click *Add device” to add a device.

Add new device

Fill out tho 4-digit code:

o o o [0o]

Plase srsure your device's Date and time ars set carrect
© nthade 5 '

Android device downioad link Download APK

Image 7. Add new device by entering the 4-ditital number from the device.

As easy as 1-2-3

First you upload media (the objects), then you use the media to create a playlist
(the presentation). When you are happy with the playlist, you publish it and then
assign it to a device or device group. Now you schedule the time frame for the
playlist to be shown on the device. Note. You can for example have 2 or more
playlist alternating during the day or week depending on the message.

Media » Playlist » Publish » Device

Steps to get started:

() (2) (3) (a)
2 2) \2) &)
. m D [ o —
" a > - & =
Add media to library Create templates Create playlist with media Assign to device

and templates

Upload your first media

1. Select Media from the left-hand menu.

2. Click any option to upload a media file. Locally from your computer or from
online (Unsplash, Pexels, Canva). Choose an image or video.

3. Add tags or organize it into folders. (Optional)

Note: You can also browse Shared Media or Stock Media to find media.
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Image 8 Upload media, like video, images or pdf and organise them in folders.

Create a playlist

Go to Playlists » Create new playlist.

Add a new Slide.

Adjust Duration for the slide (default 10 s).

Add media by clicking on one from the left media pane. Click on ‘See all’ to
access more media/objects of the same type.

5. Add more slides with media or objects, to create a playlist.

NN

Image 9. Add media or objects from left pane. To se more media cklick on 'See all' for the media
type.
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Publish your playlist

Open your device properties.

Select the ‘Assign a playlist’' in the left pane.
Schedule or play now.

4. Save.

SN

Your playlist will appear within a few moments!

aaign playlist to deioe: Jame's Bv

B Assion s plavist

B Cwrie devae

Image 10. Select if the playlist is to play now or to be schedule for later.

You're Live!

Your first playlist is now playing on your screen.
You've completed the full Sho content flow.

Next Steps
e Maedia: Learn to organize and share media.
o Templates: Create reusable branded layouts.
e Playlists: Build dynamic presentations.

e Devices: Schedule playlist, manage multiple devices and monitor status.
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Appendix F - Schedule Playlist

Schedule (@)
< > February 2026 Month ~
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 6 7

My first playlist My first playlist My first playlist
My other Playlist
8 9 10 n 12 13 14
My first playlist My first playlist My first playlist My first playlist My first playlist My first playlist My first playlist
My other Playlist
15 16 17 18 19 20 21
My first playlist My first playlist My first playlist My first playlist My first playlist My first playlist My first playlist
My other Playlist

My other Playlist My other Playlist

My other Playlist My other Playlist

22 23 24 25 26 27 28

My first playlist My first playlist My first playlist My first playlist My first playlist My first playlist My first playlist
My other Playlist My other Playlist My other Playlist
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Sho Guidelines for scheduling playlists

CLEAR &S DIGITAL

This guide explains how to schedule playlists in Sho, including how playlist priority

works and how to use Play now, Schedule, and Repeat
content are shown on your devices.

CLEAR DIGITAL

Device management >

options to control what

Schedule ()

3= Properties Assign playlist to device: 'Evo Roll'

Select a playlist
& Edit device clect a plaviis

(e < >  February 2026
v
_ [ Assign a playlist
& . sun Mon Tue
' .
= Delete device Prioritize this playlist » | 5 3
(O Playnow (® Schedule
Wi orn 3:01 PM on Feb 5 2026 to 3:16 PM on Feb 5
8 9 10
- Schedule
[ Allday
=H 15 16 17
: Start date Start time
L i) Thu Feb 52026 ® 301 PM v -
My ather Playlist
End date End time 22 23 24
i Thu Feb 52026 D 316 PM ~ My first playlist
My other Playlist
Repeat on
Does not repeat v
®

How Playlist Scheduling Works

st play
My first playlist | My first playlist | My first playiist | My first playlist | My first playlist | My first playlist | My first playlist
rst playlist

wed Thu

My first playlist

»
0
~

My first playiist

My first playlist

My other Playlist

12 14

My first playlist | My first playlist | My first playlist | My first playlist
My other Playlist My other Playlist

L] 2

My other Playlist My other Playlist

n 13
8 20
25 26 27 28

My first playlist | My first playlist | My first playlist | My first playlist

My other Playlist My other Playlist

When your playlist is ready, you can schedule it to control when and for how long

it is to be displayed on a device.

e Only one playlist can play on a device at any given time.

e The first playlist scheduled is the one that will be shown.

o Additional playlists will not replace the current one unless they are set as
prioritized

.

Devices in Groups only play Group-Assigned Playl

ists and anything sent to

an individual device will be overwritten by the Group-Assigned Playlist,

even when using the "Prioritize" feature.
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Prioritized playlist

A prioritized playlist temporarily overrides the currently running playlist on a
device.

Prioritize this playlist .

When to Use a Prioritized Playlist

This is useful when you normally have a general playlist running, but need to
display temporary content such as:

e A welcome message
e Anevent announcement

e Time-limited information
Note: Only one prioritized playlist can be active at a time.

For example: Showing a Temporary Welcome Message

You have a generic company playlist playing on a screen at your office
entrance. On a specific day, you want to display a welcome message for a
visitor. Once the scheduled time ends, the device will automatically return
to the generic playlist.

Generic company playlist:

¢ Mode: ‘Play now

Welcome message schedule:

e Enable ‘Prioritize this playlist’

e Select "Schedule"

e Set a ‘Start date’ and time (or select “All day”)
e Set'End date and time

e Set‘Repeat on’ to “Does not repeat”.
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Play now

The ‘Play now' option starts the playlist immediately and plays it continuously
until it is manually stopped or replaced.

= Properties Assign playlist to device: 'Jannis Zen [P]'

Select laylist
[# Edit device elect 8 playlis

Clear digital playlist v
[E Assign a playlist
Delete devi
I Delete device Prioritize this playlist )
Selected playlist: Edit playlist content

CLEAR DIGITAL

@® Play now Schedule

WAl play now and repeat until manually stopped.

Note. The playlist will loop indefinitely

If you edit a playlist set to ‘Play now’, you will be taken to the ‘Custom Repeat’
dialog. Cancel the dialog and change the settings ‘Repeat on’ to “Does not
repeat”.

Schedule

The Schedule option allows you to control exactly when a playlist are shown,
based on dates and times.

Common Use Cases
¢ One playlist during office hours and another in the evening
¢ One playlist until a specific date, then a different one afterward

o Different playlists for various times of the day

Schedule: All Day

Use ‘All day’ when a playlist should be displayed continuously throughout the day
for one or more dates.
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Steps
e Select ‘Schedule’
e Enable ‘All day’
e Select a Start date

o Set‘Repeat on' to ‘Does not repeat’

(O Play now (® Schedule

Will play all day from Feb £ 2026 to Mar 31 2026.
Schedule

I All day I

Start date

fil] Wed Feb 4 2026

End date

ff] Tue Mar 312026

Repeat on

Does not repeat W

Note. You can not select a date that has already passed.

Schedule with Start time and end time

This option allows you to define a start time and end times for a playlist.

Steps
e Select ‘Schedule
o Make sure ‘All day’ is disabled

e Select a ‘Start date’ and ‘Start time'
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e Select an ‘End date’ and ‘End time’

e Set ‘Repeat on' to ‘Does not repeat’

Important: Before selecting ‘Custom’ under ‘Repeat on’, the start date and end
date must be set to the same date.

Note : The end date and time must be later than the start date and time,
otherwise the schedule cannot be saved.

Repeat Scheduling
Repeat scheduling allows you to create recurring playlists that repeats.

e Daily

o Weekly, on specific weekdays
e Monthly

e VYearly

You can choose whether the schedule:
¢ Never ends
e Endson a specific date

e Ends after a certain number of occurrences

Custom repeat Custom repeat
Repeat every ﬁ:_req uency N Repeat every Frequency
1 Days ~ 1 Days v
Ends Days rEnds N
® Never Weeks (O Never
Date Date
O on . Months O on
Occurrende  Years Occurrence
(O After - -~ (® After | 5time(s) -
\ y

Cancel Save Cancel Save
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Custom repeat for days

Use this option when you would like to have different playlists repeated in a
recurrent way.

Note: If the start and end dates are not the same, the schedule will be
duplicated incorrectly in the schedule calendar.

For example: Daily Menu scheduling

If you want the option to have a playlist with a breakfast menu to be
displayed in the mornings and then a lunch menu displayed mid-day, every
day. You would have the settings:

Playlist ‘Breakfast’

e Start date = End date
e Starttime =500 AM
e Endtime =10:30 AM
e Repeatevery =1

e Frequency = Days

e Ends = Never

. Custom repeat
Playlist ‘Lunch’

Repeat every Frequency
e Start date = End date
1 Days v
e Starttime =10:30 AM
e Endtime =130 PM Ends
e Repeatevery=1 ® Never
Date
e Frequency = Days
) on
e Ends = Never
Occurrence
O After

Cancel Save
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Custom repeat for weekdays

CLEAR &S DIGITAL

Use this option when you would like to have a playlist repeated in a weekly manor.
You select which weekdays you would like to have the playlist displayed.

For example: Morning Meeting Reminder

If you want the option to have a playlist with a remainder for morning
sessions Monday , Wednesday and Friday. You would have the settings:

Playlist ‘Morning meeting’

Start date = End date

Start time = 7:30 AM

End date = Start date

End time = 830 AM

Select ‘Custom’ for the ‘repeat on’ option
Repeat every =1

Frequency = Weeks

Repeat on: Select by clicking on :Mon, Wed and Fri

Ends = Never

(or set an end date, e.g. end
of term) Repeat every

1

Custom repeat

Frequency

Weeks

Repeat on

o ) v @ ™

Fri

Ends

@® Never

Date

() on

Occurrence

(O After
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Final Tips

Use prioritized playlists for temporary or urgent content.
Use Play now for always-on playlists.
Use Schedule + Repeat for recurring daily or weekly content.

Always verify your schedule using the Schedule calendar to ensure
playlists behave as expected.

Group-Assigned Playlist, a playlist for devices in a group, will overwrite any
playlist assigned for an individual device, even when using the "Prioritize"
feature for the individual device.
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Appendix G - Troubleshooting

@

TROUBLESHOOTING
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Network

Sho is a cloud-based software, so if you do not see any content on your device
start by checking if the device has access to a network

Instagram

If the Instagram post is not showing in the preview or on device, it could be a
good Idea to disconnect Instagram and connect it again.

Uploading the playlist

First time uploading a playlist, it could take some time for the device to cash it. It
could take several minutes if you have many slides or a heavy video.
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